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INDEX 

1 

to previously, as I understand it, and I am 

— 

2 

not being critical of it, but you need to rule 


3 

on the counterdesignation objections that the 

DIRECT CROSS REDIRECT 

4 

Plaintiffs have, and then that videotape needs j 

LYNN FRENCH 

5 

to be prepared, edited and reviewed and can be 

By Ms. Weinstein 1174 

6 

displayed. 

By Ms. Tedder 1208 

7 

THE COURT: It cannot be done today? 


8 

MR. REILLY: I can't imagine how it can 


9 

be done today. | 

EXHIBITS 

10 

MS. WEINSTEIN: The objection is about 


11 

three or four questions. 

DEFENDANTS IDENTIFIED 

12 

THE COURT: I can rule on that part, but 


13 

in terms of the editing — 


14 

MS. WEINSTEIN: We've got some new 


15 

objections. 


16 

MS. TEDDER: This was filed yesterday. | 

. 

17 

THE COURT: This is what I would like to 


18 

do. I would like to proceed with the 


19 

Plaintiffs testimony and then take this up 


20 

unless you think it could be edited if I rule 


21 

on these things right now. 


22 

MS. WEINSTEIN: If you rule on it, we can 


23 

get it edited. 


24 

THE COURT: By this afternoon? 


25 

MR. REILLY: Then we would have to review 

i 
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Thereupon, 

1 

it to make sure it is correct just to be 

The following proceedings were had: 

2 

honest with you. 

THE COURT: Ready to start? 

3 

THE COURT: If it is a few things, let me 

Do we know where we are and what we are 

4 

consider it now. 

doing? 

5 

MR. WEINSTEIN: We can do it in the 

MR. REILLY: Judge- 

6 

morning, but, Counsel, you mentioned we needed 

THE COURT: Where are we starting, with 

7 

to spend like a half a day on Stammberger. 

Mrs. French on the stand? 

8 

THE COURT: We can do it later. Let's 

MR. WEINSTEIN: Yes. 

9 

move on today because the jury is all here. 

MR. REILLY: Judge, I think that today we 

10 

MR. WEINSTEIN: Right. 

have Mrs. French, and then over the weekend — 

11 

THE COURT: So- 1 

and then, as your Honor may recall, last week 

12 

MR. WEINSTEIN: We thought we would | 

you ruled on the designations — on the 

13 

outline — | 

Plaintiffs designations in the deposition or 

14 

THE COURT: Do you want me to take a look | 

the video testimony of Dr. Richmond. 

15 

at the Richmond testimony now? 

As of Thursday, there weren't any 

16 

MS. WEINSTEIN: I suppose if we can go on j 

objections to our counterdesignation, but we 

17 

in the morning and if we do it after lunch or 

were going to look at them and see what we 

18 

before or after lunch, and it can be worked on 

really wanted after your rulings, so we did, 

19 

in the afternoon. 

and we reduced our counterdesignation, but 

20 

The Defendants after court can look at it 

then over the weekend — 

21 

this evening, and we can put it on in the 

THE COURT: Can you be quiet, please. 

22 

morning. 

MR. REILLY: Over the weekend, the 

23 

THE COURT: How long is the testimony of 

Plaintiffs objected to portions of the 

24 

Dr. Richmond? 

counterdesignations that they hadn't objected 

25 

MS. WEINSTEIN: It is fairly short. I 
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1 

don't know what it is timed out at. 15 

1 

started to get sick? 

2 

minutes maybe? It is short. 

2 

A. I believe it was about the second year of 

3 

MR. REILLY: It is short, and it might be 

3 

my flying career, about 1977, '78. I noticed that 

4 

possible if we argued it now that we can get 

4 

all after sudden I started getting sick, quite 

5 

it done and maybe it could be edited. 

5 

sicker, things would travel into my sinuses rather 

6 

THE COURT: This afternoon? 

6 

than, you know, just a normal cold or the flu. 

7 

MR. REILLY: Possibly, and I am not sure 

7 

which I never seemed to have. 

8 

that is the end of their testimony. If they 

8 

I was very lucky in that respect, but 

9 

really try to put on Dr. Ogden, you have to 

9 

things started traveling north. 

10 

rule on the page and line on Ogden. 

10 

Q. I will take you back to the beginning of 

11 

THE COURT: Let's go ahead with the 

11 

time basically now. 

12 

Plaintiffs testimony since the jury is here. 

12 

Can you tell us a little bit about your 

13 

(Jury present) 

13 

background, where you are from, where you grew up, 1 

14 

THE COURT: Have a seat everyone. 

14 

and about your family. 1 

15 

Good morning. New courtroom, but we are 

15 

A. I have a twin sister. She and I were 8 

16 

all back here together again. 

16 

bom in Santa Monica, California. I have a younger 1 

17 

We are ready to go. I think we will be 

17 

sister, Tracy, and my twin is Laurie, and we lived I 

18 

able to use this courtroom for the rest of the 

18 

with mom and dad until I was 18, and then I 1 

19 

trial. I hope so. So we will proceed at this 

19 

married. 1 

20 

time. 

20 

Q. How old were you when you got married? 1 

21 

Everyone is here and ready to proceed, 

21 

A. 18. I 

22 

and we will start with the first witness for 

22 

Q. And do you have children? | 

23 

today for the Plaintiff, which I think would 

23 

A. Yes, I do. I have two. I have a § 

24 

be Lynn French. 

24 

daughter and a son. My daughter is 37 and my son 1 

25 

LYNN FRENCH, 

25 

is 29. I 
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Page 1176 | 

1 

was called as a witness on behalf of the Plaintiff, 

1 

Q. And you might as well talk about your j 

2 

and after being duly swOm, testified on her oath 

2 

grandchildren. I am sure you enjoy talking about I 

3 

as follows: 

3 

them. 1 

4 

DIRECT EXAMINATION 

4 

A. Oh, yes. I have four grandchildren. My I 

5 

BY MS. WEINSTEIN: 

5 

daughter has three, two little guys, and a 1 

6 

Q. Good morning, Mrs. French. 

6 

brand-new little girl, and my stepdaughter, Mimi, 

7 

A. Good morning. 

7 

has a darling little girl. 

8 

Q. You are a flight attendant. 

8 

Q. How is the health of your family, your 

9 

Could you, please, tell the jury when you 

9 

parents and sisters? 1 

10 

began your career. 

10 

A. We are very lucky. We are all very, very | 

11 

A. I am quite nervous. 

11 

healthy. We have nothing in our background 1 

12 

THE COURT: Just take a deep breath. You 

12 

basically. Colds, flu, that's it. Nothing. § 

13 

will be here for a while. 

13 

Q. Any history of sinus problems? | 

14 

THE WITNESS: I know. 

14 

A. No. I 

15 

THE COURT: Just take a deep breath. 

15 

Q. How about in your twin sister? 

16 

BY MS. WEINSTEIN: 

16 

A. No. 

17 

Q. How old were you when you began your 

17 

Q. Did you have any activities, hobbies, 

18 

career? 

18 

when you were growing up? 

19 

A. I was 30 years old. I started in — I 

19 

A. I swam competitively. I started at the 

20 

was hired in May of 1976. 

20 

age of 11 and swam until I was 17, and I swam for 

21 

Q. And just to give us some perspective, how 

21 

my high school and maintained good health, colds. 

22 

old are you now? 

22 

of course, that sort of thing, but -- 

23 

A. 56. 56. 

23 

Q. Now we will go to why we are here. 

24 

Q. Can you tell the jury approximately how 

24 

Tell us a little bit about your job. You 

25 

old you were or what year it was when you first 

25 

are a flight attendant. 
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1 

What does that entail? 

1 

class. There was two to three in business, and 

2 

A. Right. Of course, you are trained in 

2 

then in C zone, there was about four, and then E 

3 

safety of the aircraft, how to evacuate swiftly, 

3 

zone, it was total - total - 150 back there that 

4 

service also, how to treat a passenger with care, 

4 

smoked. 

5 

loving care. 

5 

Q. Did you ever — were you ever on a plane 

6 

You travel a great deal, pack your bags 

6 

full of passengers — 

7 

because you are going to be gone for a while on 

7 

A. Oh, yes. 

8 

some trips. 

8 

Q. - and generally speaking with the 

9 

Domestic was a little bit easier and you 

9 

passengers that were sitting in the smoking section 

10 

are home more often on domestic. Domestic trips 

10 

smoking? 

11 

were shorter. 

11 

A. Oh, yes, yes. 

12 

International trips were a lot longer, of 

12 

Q. Can you describe what the conditions 

13 

course. 

13 

were? 

14 

Q. Do you remember when smoking was allowed 

14 

A. The conditions, especially after we took 

15 

on the airplanes? 

15 

off and the no smoking sign was turned off, oh. 

16 

A. I don't have a recollection of when that 

16 

everybody lit up. It was just a cloud of smoke and 

17 

started, I just know that when I started it was 

17 

haze. 

18 

allowed. 

18 

Then once the cigarettes would die out, | 

19 

I know that there were smoking sections. 

19 

people would have their first one and wait a little | 

20 

I know that when I started — 

20 

bit and have their second one, and so forth, but in 8 

21 

Q. Can you tell the jury — 

21 

the beginning, it was terrible. It was terrible. | 

22 

A. -- in '76. 

22 

Q. What do you do about it? | 

23 

Q. Tell them what you mean by a smoking 

23 

A. Nothing. Nothing. It was their choice. 1 

24 

section. 

24 

It was their choice to sit and smoke, and that's 

25 

Let's look at an airplane you flew on a 

25 

what they did. 
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1 

lot. First, let's go back and talk about some of 

1 

Q. Can you talk about - let's - what were 

2 

the airplanes you flew on. 

2 

some of the destinations that you went to; for g 

3 

Can you describe the models and what the 

3 

example, when you went on an international flight? 8 

4 

differences were? 

4 

A. When I first went on the line, I went | 

5 

A. One was a 747. The back end of that 

5 

immediately to New York, international. And, of § 

6 

airplane held 150 people, and that was a designated 

6 

course, being brand-new, I was on reserve, which g 

7 

smoking area. 

7 

you always seem to remember your first trip, and 1 

8 

The next cabin was above that. It was 

8 

mine was to Madrid, and it was exciting. Iam § 

9 

what they called D class, and that held about --1 

9 

going to be honest, it was exciting, but it was 1 

10 

am guessing - 90, and then there were C zone, 

10 

full, totally full, and everyone smoked, and the 1 

11 

which held another 150. A total of coach held 350 

11 

cabins were -- well, if you smoke, the smoke - as | 

12 

passengers in the back, and we had business, which 

12 

everyone knows going to a bar or restaurant, the 

13 

held 48,1 think, and then upper deck and first 

13 

smoke just floats all through the cabin, the entire 

14 

class consisted of another 32 passengers. 

14 

aircraft. 

15 

Q. Let's go back to the smoking sections. 

15 

Q. How long was the flight from New York to 

16 

E zone was a smoking section? 

16 

Madrid? 

17 

A. Smoking. 

17 

A. Oh, six, seven hours — 

18 

Q. How about D zone? 

18 

Q, Was it the same— 

19 

A. D zone, no, no. And then back in '76 -- 

19 

A. - To Madrid. 

20 

in '77, part of even C zone was smoking. We had 

20 

Q. From Madrid to New York? 

21 

quite a bit of smokers back then. 

21 

A. Always returning is a little bit longer 

22 

Q, So there would be some smoking - some 

22 

because of head winds. 

23 

smoking rows in first class, and as you moved 

23 

Q. And when you pulled away from the gate. 

24 

through the plane, there would be— 

24 

when could people start to smoke? 

25 

A. Yes, there is always one or two in first 

25 

A. Once the no smoking sign was turned off 
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1 

after we had taken off. It was around - oh, they 

1 

the cart all through that section, and then back 

2 

usually tried to - it was about five to 10 minutes 

2 

again through the section to the galley. 

3 

once we started our climb out. You couldn’t smoke. 

3 

Q. During the food service or the drink 

4 

of course, as you were taxing to your takeoff 

4 

service, as you served passengers, how would your 

5 

position, but it was a short time, five or 10 

5 

body react to the cigarettes? 

6 

minutes. It was before the seat belt sign, of 

6 

A. Well, in the beginning, my eyes burned. 

7 

course, would be turned off. 

7 

and they got bloodshot. By the end of the flight, 

8 

Q. Were you still going up? 

8 

they were bloodshot, and 1 would have a headache. 

9 

A. Oh, yes. You are still climbing up, yes. 

9 

Then as time went on, it got worse. My 

10 

Q. And then what would you do after you took 

10 

conditions got worse on the aircraft by the time 

11 

off? 

11 

the flight was empty - excuse me, was finished. 

12 

What were your job responsibilities? 

12 

I had experienced some shortness of 

13 

A. My duties being one of the junior people, 

13 

breath, stuffy nose. I could not breathe through 

14 

flight attendants, I was always assigned — because 

14 

both of my nostrils. My throat hurt. My eyes were 

15 

it went by seniority where you got to work, and 

15 

bloodshot. 

16 

being junior, I was always in the back in the 

16 

And then later on in my career, my 

17 

smoking section. 

17 

sinuses were so — would get to be so plugged up, 

18 

My first duties once we were up in the 

18 

but they would drain, and it would have this 

19 

air and the no smoking sign went off was to start 

19 

horrendous, ugly mucus, colorful, yellow and green, 

20 

serving drinks, and then that was followed — you 

20 

that I knew I was sick. 

21 

had to pick those up, and then followed by meal 

21 

Q. Did anybody else complain? 

22 

service, and then you picked those trays up. 

22 

A. Everyone. Everyone complained 

23 

Q. Let me interrupt you for a minute. 

23 

even — 

24 

Where would you pick the trays up and the 

24 

MR. REILLY: Objection, Your Honor. 

25 

drinks up? 

25 

THE COURT: Sustained. 
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1 

A. Oh, I am sorry. You exited the galley 

1 

BY MS. WEINSTEIN: 

2 

and into the first row of smoking, and then the 

2 

Q. Did any passengers ever complain to you? 

3 

second row, and the third row, and the fourth row, 

3 

A. Yes. I had a few -- 

4 

and kept on going until you finished. It was what 

4 

MR. REILLY: Objection, Your Honor. 

5 

they called galley out. You served galley out. So 

5 

THE COURT: Sustained. Don't answer it. 

6 

once you completed to the end of the smoking row, 

6 

BY MS. WEINSTEIN: 

7 

and I think that was about 20 rows, if I am not 

7 

Q. If the cabin got real smoky, was there 

8 

mistaken, 20, 25 rows. 

8 

anything you could do to- 

9 

Q. Is this a time you had to physically 

9 

A. Yes. We could go up to the cockpit and 

10 

carry each tray? 

10 

request that they would turn on the no smoking sign 

11 

A. Oh, right, everything was carried, every 

11 

for a while, and also you could request oxygen. 

12 

drink, every tray. Everything was carried until 

12 

Many times I did that, flew on the oxygen mask just 

13 

the '80s. That is when they started with the 

13 

to breathe fresh air. 

14 

carts. 

14 

Q. Did you ever observe any of the same 

15 

Q. Can you describe these carts to the jury. 

15 

things you described, irritated eyes, coughing or 

16 

A. The liquor cart weighs approximately 160 

16 

shortness of breath in anybody on the airplane? 

17 

pounds. Of course, that is full. And as you do, 

17 

A. Yes, yes. You really didn't discuss it 

18 

you push it to one aisle, and then the next aisle, 

18 

that much. It is an ugly topic, and you really 

19 

and then the next aisle, and until you are 

19 

don't bring that kind of matter up, but once in a 

20 

finished. 

20 

while when I was really feeling low, down and low, 

21 

Then you bring it back to the galley. 

21 

with terrible, terrible headaches and pressure 

22 

restock it for the next service, and the same with 

22 

getting off a flight, I said, oh, my God, I just 

23 

the food cart. Out from the galley, you would 

23 

can't believe this. This smoking is just driving 

24 

serve it. You would fill the cart with food, 

24 

me nuts, and many — 

25 

special meals, and serve from the galley out with 

25 

MR. REILLY: Objection, your Honor. 
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1 

THE WITNESS: Many of the girls would 

1 

beginning, you know, when you are new — when you 

2 

complain. 

2 

are brand-new at a company, I did call in sick a 

3 

THE COURT: Don't tell us what they said. 

3 

couple of times. I can't recall. 

4 

THE WITNESS: Oh. 

4 

And then as time went on, I was told 

5 

BY MS. WEINSTEIN: 

5 

that, you know, you are supposed to come to work, 

6 

Q. Are you aware of the ventilation systems 

6 

and you are supposed to — 

7 

on the airplane? 

7 

MR. REILLY: Objection, Your Honor. 

8 

Did you ever appreciate they had a 

8 

THE WITNESS: -- remain healthy. 

9 

ventilation system of some sort? 

9 

THE COURT: Just a moment. There could 

10 

A. Yes. I knew about them and of them. 

10 

be an exception that applies here if you are 

11 

Q. Tell us what you know of them. 

11 

objecting on the hearsay rule, so I will let 

12 

A. I knew the older aircraft — the older 

12 

you go ahead. 

13 

aircraft brought in fresh air. The newer aircraft. 

13 

MR. REILLY: Thank you, your Honor. 

14 

which everyone flies on now, is recirculated air, 

14 

THE WITNESS: Where was I? | 

15 

and the older aircraft did bring in fresh air, and 

15 

THE COURT: When you called in sick. g 

16 

it was through filters and recirculated every 90 

16 

THE WITNESS: You end up learning the | 

17 

seconds, but, unfortunately, they didn't help that 

17 

rules, and at TWA, you were allowed to call | 

18 

much. It got pretty bad. 

18 

in. Actually, I believe it was twice — once I 

19 

Q. The different duty stations that you've 

19 

a year, and they wouldn't — they wouldn’t 

20 

alluded to before, you said there was a galley and 

20 

harass you. J 

21 

you were often assigned to the back of the plane in 

21 

More than that, then you had to see your 

22 

coach. 

22 

supervisor, but — 

23 

What were the different stations on the 

23 

BY MS. WEINSTEIN: 

24 

airplane that you could be assigned to? 

24 

Q. And if you had to see your supervisor, 

25 

A. Well, if I had been senior, my first 

25 

was that something that you considered- 
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1 

choice would have been upper deck, of course, 

1 

A. This was a no-no. I 

2 

because there was no smoking allowed up there, 

2 

Q. Why is that? | 

3 

whatsoever, or in first class because they had only 

3 

A. Well, because they could set a precedence | 

4 

two rows of smoking. 

4 

of assigning you a formal letter, which was your 1 

5 

Business class was, as I said, I believe 

5 

first letter towards termination. | 

6 

48 people on the 747, and there was a designated 

6 

Q. Did you ever come close to that point? 1 

7 

four rows of smoking. Even that was, you know, 

7 

A. I believe I did. I think I did receive | 

8 

okay, but to be in the back constantly, it was 

8 

one letter in all of my years, yes. I think I did, 

9 

awful. It was just awful. 

9 

yes, that I had called in too much. I wasn't J 

10 

Q. Did you ever take time off from work? 

10 

calling in well. I was always calling up sick, so 

11 

A. Yes. 

11 

I ended up learning to fly with my sinus 

12 

Q. During your 26 years as a flight 

12 

infections. f 

13 

attendant? 

13 

I would take my antibiotics with me, of j* 

14 

A. Yes, I did, I did. When I was hired, my 

14 

course. I would be extremely lethargic, zero 1 

15 

son was four. My daughter was 12. I did take time 

15 

energy, and I would perform to the best of my | 

16 

off to stay at home and be with him. 

16 

ability my functions on the airplane. 1 would § 

17 

Q. Were you ever out for any other reasons? 

17 

sleep my entire layover. 

18 

A. And her. 

18 

Q. Let's go to something you said about 

19 

Q. Were you ever out for any other reasons? 

19 

performing your functions. 

20 

A. I don't think so, no, no, not until they 

20 

Were you compromised in any way when you 

21 

got older and left the house as I kept on flying. 

21 

dealt with the passengers or the crew? 

22 

and so forth. Then I did because I was sick. 

22 

A. What do you mean? 

23 

Q. And were you out a lot when you were 

23 

Q. Were you able to do your duties the way 

24 

sick? 

24 

you normally would if you weren’t sick? 

25 

A. I don't think so. I think in the 

25 

A. Well, you must do your duties. I mean, 
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1 

yes, I was still pleasant — 

1 

Q. How long is the flight from L.A. to New 

2 

Q. Okay. 

2 

York? 

3 

A. - but I was not a talker. They like 

3 

A. A total of close to 11 — due to winds. 

4 

you to talk to the people, and at that particular 

4 

11 hours. 

5 

point, I couldn't do that. 

5 

Q. Total round-trip? 

6 

Q. Generally speaking, you have been working 

6 

A. Round-trip. 

7 

for a long time. 

7 

Q. And when you were in New York, where 

8 

How many hours did you fly each month 

8 

would you fly from — where would you go from New 

9 

with the exception of the times you were off? 

9 

York on your trips that you were working on? 

10 

A. Being on reserve, it is difficult because 

10 

A. Back finally in 78,1 was finally a line 

11 

you are by the phone, so you flew maybe three to 

11 

holder, and I was domestic at that particular 

12 

four or five trips or you flew over what they call 

12 

point, and I was flying from New York --1 was 

13 

cap, and cap I believe on international at that 

13 

holding either San Francisco, Los Angeles — mainly 

14 

time was 75 hours, and you could possibly fly over 

14 

nonstops back then ~ Seattle, New York, all of the 

15 

that, but I don't believe I did. 

15 

transcons back then. 

16 

Q. What number do you feel that you flew; 

16 

Q. So I am clear, you would fly from New 

17 

how many hours? 

17 

York - sorry, from L.A. to New York — 

18 

A. In that first year? 

18 

A. Correct. 

19 

Q. Well, not just the first year. On the 

19 

Q. — for five or six hours — 

20 

average of your career. 

20 

A. Yes. 

21 

A. On the average of my career, it would go 

21 

Q, — to get to work? I drive to work, but 

22 

from anywhere from 60 hours and I've flown over 100 

22 

you would fly to work? 

23 

hours in a month's time. 

23 

A. Yes. 

24 

Q. And I know you mentioned you were based 

24 

Q. And you would get on an airplane and fly 

25 

in L.A. and at one time in New York. 

25 

round-trip from New York back to California and - 
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1 

Can you talk about what you mean by where 

1 

A. Back to— 

2 

you were based and what flights you were taking 

2 

Q. - back to New York? 

3 

from those bases. 

3 

A. Right. 

4 

A. As I stated when I first got hired, my 

4 

Q. And then you would go home? 

5 

family moved. My husband and my children and I 

5 

A, Yes, so I was like doubling. What I was 

6 

moved to Connecticut because I was based in New 

6 

flying, I was doubling that being in the air 

7 

York. 

7 

because I had to commute to work. 

8 

My husband at that time was employed by 

8 

Q. And were the flights that you flew on, of 

9 

United Airlines. He is a’ pilot still, and he was 

9 

course, smoking flights as well? 

10 

commuting also to New York, so when I got hired, we 

10 

A. Yes, they were. 

11 

just moved to New York. 

11 

Q. And, at some point, you got transferred 

12 

His transfer went through to Los Angeles 

12 

from New York back to L.A. and you were able to fly 

13 

in the middle of — excuse me, '78, so we all moved 

13 

out of L.A.? 

14 

back to California, and then I started commuting, 

14 

A. Yes. 

15 

and I did most of my commuting on United rather 

15 

Q. When was that? 

16 

than TWA because I did not have unlimited passes. 

16 

A. That happened in mid '84,1 think. My 

17 

You had to reach 15 years before they 

17 

transfer went through to L.A. International. Of 

18 

gave you unlimited passes. I believe I had four at 

18 

course, by that time, my divorce was final, so I 

19 

the time, so in '84, mid '84,1 had to start from 

19 

was a single mom at that particular point. 

20 

L.A. and fly to New York just to start — to take 

20 

I flew -1 was on reserve again by the 

21 

my trip. 

21 

phone, and I flew L.A.-Paris and L.A.-London, and 

22 

And then once I was finished with my 

22 

those trips were quite long. 

23 

trip, I would have to fly back. 

23 

Q. Tell the jury how long they were. 

24 

Q. How long is the flight? 

24 

A. One way was between 10 and 11 hours. The 

25 

A. To L.A.? 

25 

returning flights were, due to the winds, again, 11 
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to 12 hours. 

Q. And how long would you layover — let's 
say you went to London from L. A. 

You would fly there however the length of 
the flight was, 10 or 11 hours, and you would 
spent— 

A. 24 hours. 

Q. — 24 hours? 

A. Usually 22 to 24 hours, which were a 
layover. We had a double crossing that L.A. had. 

It was really quite nice. You would fly L.A. to 
London, layover in London, back to Philadelphia, 
layover in Philadelphia, back to London, and London 
back home to L.A. 

Q. And during those years, smoking was 
allowed on all of those airplanes? 

A.. Yes. 

Q. Have you ever flown — well, you said 
before you flew on United. 

A. Yes. 

Q. Have you ever flown on any other airlines 
as well? 

A. Yes. 

Q. Did you notice any difference between the 
conditions in the environment of the aircraft from 
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one airline to another or one airplane to another? 

A. No, because the airlines were there to 
accommodate their passengers. 

Q. Now, let's go back to when you moved back 
to California. 

When did you start seeing doctors for 
your problems? 

A. I started seeing ENT doctors, I believe 
it was '78, once I returned to California. We 
moved out to San Clemente at the time, and I had 
gone to see Dr. Acombe, Barnes and Paddy. 

Q. Was this a group? 

A. Yes. It was a group. There were two 
older doctors and one younger doctor. And one of 
the flight attendants had given me the names of 
these three ENT doctors. 

Obviously, we were talking about it at 
the time. I was complaining about it and, vice 
versa, and she said, oh, you need to go see these 
doctors, and they were relatively close, about 20 
or 2^j^i|it^aw^ g>m my home down in 

Q. What problems were you having at that 
time that caused you to go see an ENT? 

A. By this time, my sinus problems were 
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continuing more frequently, were becoming more 
frequently. I am so nervous. 

It would always start with a stuffy nose 
where I couldn’t breathe, and at first I thought I 
had problems with my throat, you know, if you 
breathe in the air and breathe in through your 
mouth in that air, I thought, oh, geez, I am going 
to get a sore throat, but never did. It 
immediately went into my sinuses and I couldn't 
breathe. I was just a mess. 

The mucus would start and my nose would 
run and you just have zippo energy, no energy, 
whatsoever, you know. 

Q. What did they do for you when you first 
started going? 

A. I can't recall the first time that they 
went up to my nose, but after seeing them maybe the 
second time, third time, they went up through my 
nose with a needle and numbed it, and then they 
took — I don't know the name of this instrument, 
but they took an instrument which contained air and 
blew out — tried to clear up my sinuses. Blew up 
— am I describing it terribly? Blew this mucus 
and membrane and tried to get it to come down 
through the nose, and they pretty much succeeded, 
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pretty much succeeded. I had a bowl underneath or 
held this bowl underneath my nose, face, mouth, and 
it would just - just run out into this bowl that 
they collected. 

And then, of course, I was always 
assigned antibiotics and some decongestants to 
remove the swelling, to keep the swelling down, but 
I always had antibiotics always. 

Q. Antibiotics helped you? 

A. Yes. They always seemed to clear it up. 

It would take — well, now that I am older and have 
been flying a lot longer, it takes me a good six 
weeks to get well. It just does, and I've always 
had to renew the prescriptions or totally go on a 
different antibiotic. 

Q. After you would get well, you would be 
back on the airplane? 

A. Yes. 

Q. And did you stay well for a period of 
time? 

A. Unfortunately — well, I did. I did for 
a while. I did for a while. It seemed to be six 
months sick -- excuse me, six weeks sick, six weeks 
well, six weeks sick, six weeks well. 

Q. That procedure where they went up your 
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1 

nose with a needle, was that the only time that 

1 

THE COURT: It is not an exception 1 

2 

they did it? 

2 

really. 

3 

A. No, no, they tried to relieve the 

3 

(Whereupon, the proceedings resumed 

4 

pressure and the pain almost every time I went to 

4 

before the jury) 

5 

visit the doctors. 

5 

BY MS. WEINSTEIN: 

6 

Later on in the '80s before I remarried 

6 

Q. Mrs. French, when you were seeing Dr. 

7 

and moved up to Calabassas and was told about 

7 

DeShell, Dr. Paddy, did you follow their 

8 

Dr. Persky and Dr. DeShell, I kept seeing 

8 

instructions to take whatever medications they 

9 

Dr. Paddy, and he many times suggested to me that I 

9 

prescribed? 

10 

was a candidate for the sinus surgery, but I shied 

10 

A. Oh, yes, yes, because I knew if I didn't, 

11 

away. 

11 

I would be sick. I wouldn't be well. 8 

12 

MR. REILLY: Objection, Your Honor. 

12 

Q. Did you also make available to the I 

13 

THE COURT: Grounds? 

13 

Defendants their names and their addresses? | 

14 

MR. REILLY: Hearsay. 

14 

A. Absolutely. I even spelled it for them. 1 

15 

THE COURT: Are you claiming it falls 

15 

MR, REILLY: Objection, your Honor. Iam 1 

16 

within any exception? 

16 

not sure where that is going or what the 

17 

MS. WEINSTEIN: I can't hear you. 

17 

relevance is whether they gave the names or 

18 

THE COURT: I will sustain the objection 

18 

addresses. 

19 

unless you want to have a conference about 

19 

THE COURT: I will sustain the objection. 

20 

whether it falls in any exception. 

20 

BY MS. WEINSTEIN: 

21 

MS. WEINSTEIN: Side-bar? 

21 

Q. Were you examined by a doctor on behalf 

22 

THE COURT: All right. 

22 

of the tobacco companies? 

23 

(Whereupon, bench conference was 

23 

A. Yes, I was. 

24 

had) 

24 

Q. And did he take a history? 1 

25 

MS. WEINSTEIN: I didn't ask her what he 

25 

A. I believe he did. 1 

1 


i 
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Page 1200 j 

1 

told her. I asked her - 

1 

Q. Did you tell him about the problems that 

2 

THE COURT: I can't hear you. 

2 

you had that you just told the jury about in the 

3 

MS. WEINSTEIN: I didn't ask what he told 

3 

1980s? 

4 

her. 

4 

A. Yes, yes. 

5 

THE COURT: That is what the objection is 

5 

THE COURT: Who are we talking about? 

6 

about. 

6 

Who are you talking about? 

7 

MS. WEINSTEIN: I didn't ask her that. 

7 

MS. WEINSTEIN: The doctor that examined 

8 

THE COURT: That is what she is saying. 

8 

her, Dr. Torrez. 

9 

MS. WEINSTEIN: I did ask her what was 

9 

BY MS. WEINSTEIN: 

10 

being done for her and what her treatment 

10 

Q. You don't work a five-day week, right? 

11 

consisted of and — 

11 

A. No, I don't. 

12 

THE COURT: Okay. It is hearsay unless 

12 

Q. Were there times that you were not j 

13 

it falls within some exception. I know you 

13 

working because you were on your break time that 

14 

didn't ask her, but that is what she was 

14 

you got sick also? j 

15 

saying. I think it could fall within an 

15 

A. I am sorry. Was I working because — ! 

16 

exception. 

16 

Q. You said before you got sick very often 

17 

MS. WEINSTEIN: I think it falls - 

17 

and you would miss time from work, but were there 8 

18 

THE COURT: It depends how it is being 

18 

times that you became ill and didn't miss time from 8 

19 

asked and what it is being asked for. We 

19 

work because you were already off on vacation or on 1 

20 

would have to make a big thing out of this. 

20 

your weekend? 

21 

You can go ahead and ask. 

21 

A. Yes, yes. 

22 

MS. WEINSTEIN: I will move on. 

22 

Q. I hope I clarified the question for you. 

23 

MR. WEINSTEIN: It is not for the truth 

23 

A. Excuse me, yes, I did. There were sinus 

24 

of it. She reacted or she was guided by what 

24 

infections. As I said, I have been very healthy | 

25 

she was told. 

25 

most of my life. Knock on wood. And I just have | 
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1 

this chronic sinus -- sinus problem right now, 

1 

spoke to my husband and decided to have the 

2 

which I never had before, and even as a swimmer, I 

2 

operation. 

3 

never had anything like this. 

3 

Q. Was that- 

4 

Q. Let's sort of shift gears. 

4 

A. Sinus. 

5 

Why did you become a flight attendant? 

5 

Q. Was that under general anesthesia? 

6 

A. As I said, my husband flew for United, 

6 

A. Yes. 

7 

and he would come home and say, oh, how great this 

7 

Q. And did you have a period of time that 

8 

was, and he is seeing this country, and he is 

8 

you had to recover from that? 

9 

seeing this, and so forth, and so we kind of talked 

9 

A. Yes. The down time, I think, was a 1 

10 

about it, and I thought, well, 1 think I'm just 

10 

month. I believe it was a month because they 

11 

going to apply for the job. It sounds like a great 

11 

packed my nose and you couldn't sneeze. You 

12 

way to see the world. Take the children, educate 

12 

couldn't blow. 

13 

them, and I did, and I got lucky and got hired. 

13 

Q. Can you tell the jury what you mean by 

14 

Q. Was anybody else in your family in the 

14 

they packed your nose? 

15 

airline industry? 

15 

A. To my knowledge, what I saw when I looked 

16 

A. My father was a pilot. His career was, 

16 

in the mirror was masses of cotton on a string. 

17 

unfortunately, short-lived. My father-in-law — my 

17 

You couldn't breathe. You couldn't breathe, of 

18 

ex-father-in-law was also a pilot. And, of course, 

18 

course, obviously out of your nose. You just had | 

19 

my daughter is a pilot now. 

19 

to breathe out of your mouth, and he kept force 1 

20 

Q. Does she fly commercial? 

20 

feeding me Jello. Anyway, it was awful. | 

21 

A. She flies for Northwest. 

21 

Anyway, it really helped. The operation i 

22 

Q. Let's go back to your medical care. 

22 

really did help, and I am glad I had it done. It p 

23 

At some point, you began to see 

23 

opened up here, I believe. I believe here | 

24 

Dr. Persky. 

24 

(indicating). I am able to breathe a lot better, I 

25 

Do you remember when you first saw 

25 

and it lasted a good year and a half, maybe even g 
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1 

Dr. Persky? 

1 

two years, but then all of a sudden the cycle 1 

2 

A. I believe - yes, it was'89,1989. I had 

2 

started all over again. And Dr. Paddy and 1 

3 

remarried at the time and moved back to the valley 

3 

Dr. Persky had also told me that once you — | 

4 

and was having problems and called on one of my 

4 

MR. REILLY: Objection, your Honor. I 

5 

friends and she suggested that I go see the group 

5 

THE WITNESS: - have sinus problems, it | 

6 

of ENTs, Dr. Persky, DeShell, and I believe there 

6 

is going to be a chronic -- continuing chronic 

7 

was someone else, but I never did see him. 

7 

problem. 

8 

Q. And when you saw Dr. Persky, did you tell 

8 

BY MS. WEINSTEIN: 

9 

him about your history in the late 1970s and 1980s? 

9 

Q. What was it like flying on the airplanes 

10 

A. Yes, yes, he took down all of my history. 

10 

after the ban on smoking went into effect? 

11 

He knew that I fly - flew. 

11 

A. Well, it was much, much better, much 

12 

Q. What were your problems like at that 

12 

better, because you were breathing recycled air. 

13 

point when you went to Dr. Persky and this is now 

13 

which is much better. 

14 

about 1989? 

14 

Q. And during the time that you were having 1 

15 

A. They were worse. It was still the same 

15 

all of this medical care, did you have to pay 1 

16 

headache, the pressure, the eyes, couldn’t breathe, 

16 

anything to your doctors? 

17 

and so forth, but it was becoming more and more 

17 

A. 1 had insurance, but there was 

18 

frequent. 

18 

out-of-pocket expenses because it is a, you know, 

19 

Q. What did he do for you? 

19 

co-pay. And, of course, then my medication costs. 

20 

A. He provided antibiotics and relief. We 

20 

Q. How long did you take your medications? 

21 

talked about — he brought up the suggestion of -- 

21 

A. Rhonda, let me think. I am sure I had 

22 

of an operation, and I told him that, gee, I 

22 

started back in '70 — I believe I started in '76. 

23 

declined this years back from Dr. Paddy when he had 

23 

Q. Do you think that you will need to 

24 

mentioned this, that it would help alleviate my 

24 

continue taking medications in the future? 

25 

problems, and I thought about it and went home and 

25 

A. I know that I will. I have been told 
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1 

this. 1 know this. This is something that I am 

1 

let me rephrase the question. 

2 

going to have to live with for the rest of my life. 

2 

Before the ban went into effect and there 

3 

Q. Of everything you told the jury today, 

3 

was smoking on the airplanes, how did you and your 

4 

what is -- to you -- what is the hardest thing for 

4 

colleagues, flight attendants, feel about — 

5 

you to deal with? 

5 

THE COURT: I will sustain your 

6 

A. As far as my stuffy nose? As far as the 

6 

objection. 

7 

horrendous feeling? I think it is the fact that I 

7 

THE WITNESS: We were thrilled. 

8 

cannot stay well, and I enjoy being well. Most of 

8 

THE COURT: You can ask how she felt. 

9 

us do. 

9 

BY MS. WEINSTEIN: 

10 

It is just a matter of truth, and I am 

10 

Q. How did you feel about it? 

11 

just going to have this, and I'm just going to have 

11 

A. Oh, I was thrilled. Thank goodness for 

12 

to deal with it, and I will be on an antibiotic for 

12 

Northwest. 

13 

the rest of my life. 

13 

MS. WEINSTEIN: Thank you. 

14 

MS. WEINSTEIN: Excuse me one minute. 

14 

THE COURT: Cross-examination. 

15 

BY MS. WEINSTEIN: 

15 

MS. TEDDER: Just a minute to set up, 

16 

Q. Mrs. French, just a couple of more 

16 

your Honor. 

17 

questions. 

17 

THE COURT: What do you need to do there? | 

18 

You heard the other witnesses testify 

18 

What is that, Ms. Tedder? 1 

19 

before, and they talked about which brands of 

19 

MS. TEDDER: I am sorry. It is a pad and 

20 

cigarettes they saw on the airplanes. 

20 

paper, your Honor, but it is a little short. 

21 

Can you tell the jury whether you saw 

21 

THE COURT: Okay. What is that back 

22 

those brands or any other brands? 

22 

there? Why can’t we use that one? Do you 

23 

A. I can’t think of any other brands which 

23 

think we can start and then we can begin ; 

24 

were already mentioned, but they were all American 

24 

again? j 

25 

cigarettes. 

25 

MS. TEDDER: We can start, your Honor. | 
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1 

MR. REILLY: Objection, Your Honor. 

1 

THE COURT: Okay. H 

2 

THE WITNESS: In fact, back in the 70s, 

2 

CROSS-EXAMINATION 1 

3 

if you sat in first class or in business 

3 

BY MS. TEDDER: 1 

4 

class, I guess the airline provided a small, 

4 

Q. Good morning, Mrs. French. 1 

5 

little cigarette pack on your tray that had 

5 

A. Morning. 1 

6 

two or three cigarettes in that pack, and it 

6 

Q. We haven't met before. I know you've 1 

7 

was given to you complimentary. 

7 

seen me in the courtroom, and I've seen you. I am I 

8 

BY MS. WEINSTEIN: 

8 

Gay Tedder. 

9 

Q. Thank you. One other thing. You 

9 

A. Did you take my deposition on the phone, 

10 

mentioned that you had been remarried. 

10 

the third deposition? 

11 

Can you tell the jury who you remarried 

11 

Q. Oh, I did. You are correct. We did meet j 

12 

and how long you have been married to him. 

12 

on the telephone. You are correct. 

13 

A. I went back to my 25th high school 

13 

I just want to go over to begin with a 

14 

reunion and I re-met -- got more acquainted with my 

14 

few background things that you talked about. I 

15 

boyfriend that I dated in the 9th and 10th grade. 

15 

You began work for TWA in 1976 in the 

16 

We went steady in the 9th and 10th grade and I 

16 

middle of the year; is that correct? 

17 

married him, and I have been married, what, 13 

17 

A. Yes. 

18 

years. 

18 

Q. Okay. And that was approximately June of 

19 

Q. I have one more question. 

19 

1976? 

20 

Going back to the ban on smoking on 

20 

A. Yes, on line, yes. 

21 

domestic flights which went into effect in 1990, 

21 

Q. And at the time you went to work for TWA, 

22 

and later on on international, how did you feel 

22 

you were married, correct? 

23 

about that? 

23 

A. Right. 

24 

A. I am sorry, Rhonda. Can you repeat it? 

24 

Q. And you had two children? 

25 

Q. Sure. When the ban went into effect -- 

25 

A. Yes. 
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1 

Q, And you were about 30 years old at that 

1 

A. Yes. 

2 

time? 

2 

Q. I want to turn and talk a little bit 

3 

A. Right. 

3 

about some of the — some of the reasons that you 

4 

Q. And I think you told us your husband was 

4 

might have missed work. 

5 

a pilot. 

5 

It's fair to say, isn't it, Mrs. French, 

6 

A. Yes. 

6 

that you have missed work over the years for a 

7 

Q. You were divorced in 1984; is that 

7 

number of reasons? 

8 

correct? 

8 

A. Primarily, no. Primarily because I was 

9 

A. Right after 20 years of marriage. 

9 

ill. 

10 

Q. And you were married for the second time 

10 

Q. So you would disagree that you missed 

11 

in 1989? 

11 

work for a number of reasons that were unrelated to 

12 

A. Right. 

12 

sinus? 

13 

Q. And that marriage was to John French, and 

13 

A. I would disagree except for taking a 

14 

I think you told us about Mr. French. 

14 

leave, of course, but that's not considered-- 

15 

A. Yes. 

15 

Q. Let's talk a little bit about your 

16 

Q. And Mr. French is employed as a 

16 

leaves. 

17 

vice-president of sales of National Cement Company; 

17 

Periodically, TWA offers a leave of 1 

18 

is that correct? 

18 

absence anywhere from 60 to 90 days, correct? | 

19 

A. That's correct. 

19 

A. Three months to six months. 1 

20 

Q. As a flight attendant, you do not work 

20 

Q. Three months to six months, they offer I 

21 

9:00 o'clock to 5:00 o'clock five days a week, 

21 

those leaves periodically, correct? I 

22 

correct? 

22 

A. Yes. 

23 

A. Right. 

23 

Q. And they've offered those over the course 

24 

Q. You don't fly every day of the week? 

24 

of your career? 

25 

A. No. 

25 

A. Yes. 
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1 

Q. And you don't fly every day of the month? 

1 

Q. And you took advantage of a number of 1 

2 

A. No. 

2 

those leaves, correct? | 

3 

Q. The average flight attendant works about 

3 

A. Yes, I did. § 

4 

14 days out of a month? 

4 

Q. And those leaves, those three- to 1 

5 

A. That's about the average, yes, flight 

5 

six-month leaves, those are often called butterfly I 

6 

attendant, and you can fly more if you wish, of 

6 

leaves; is that correct? 1 

7 

course. It contributes to your salary. 

7 

A. Yeah, the three month is called, yes, a p 

8 

Q. The average flight attendant flies about 

8 

butterfly leave. The six month is called something 1 

9 

75 hours a month, correct? 

9 

else. I don't recall, but now it is called - 1 

10 

A. That's about right. 

10 

excuse me, well, I don't know what it is called 1 

11 

Q. Okay. You talked a little bit about some 

11 

because of American. I 

12 

flights that you took. 

12 

Q. Okay. But, in any instance, whether it | 

13 

Your choice was to fly domestic flights; 

13 

is a three-month leave or it's a six-month leave, g 

14 

isn't that correct? 

14 

it is a leave you request in advance of the time 1 

15 

MS. WEINSTEIN: Objection, Your Honor. 

15 

that you take that leave, correct? g 

16 

THE COURT; Sustained. You can ask what 

16 

A. You can request it up to one month prior 

17 

she did, but the choice is different. 

17 

to, say, that month. 

18 

BY MS. TEDDER: 

18 

Q. So before you take it, you fill out a 

19 

Q. You flew primarily domestic flights for 

19 

form with TWA and you turn that form in and you say 

20 

most of your career, correct? 

20 

I want to be gone for, you know, three months, 

21 

A. Over the long run of my career, it has 

21 

October, November and December, of some year, 

22 

been more domestic than international, yes. 

22 

correct? 

23 

Q. And when you talked about commuting, you 

23 

A. Yes. 

24 

did that because your family wanted to live in 

24 

Q. And you took some butterfly leaves over h 

25 

California, correct? 

25 

time and some other leaves of absences from TWA, 1 
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1 

correct? 

1 

hand you a copy of this. 

2 

A. Yes. 

2 

THE COURT: Has this been marked as an 

3 

Q. And you did not ever take a butterfly 

3 

exhibit in this trial? 

4 

leave of absence due to a medical condition or an 

4 

MS. TEDDER: Yes, Defendants' Exhibit 

5 

illness, correct? 

5 

1950,1 believe, and I believe that is -- 

6 

A. No, but later on when 1 learned that the 

6 

THE COURT: Is it in evidence then? 

7 

rules and regulations were you just can’t call in, 

7 

MR. WEINSTEIN: Yes. 

8 

there were times when I would request PTO and get 

8 

MS. TEDDER: From her personnel files, 

9 

it or I was allowed to — when the computer age 

9 

Defendants' Exhibit 1950. 

10 

came in in the '80s, 1 was allowed to put --1 

10 

MR. TROP: We stipulate. 

11 

could put my trip into the computer and offer it 

11 

THE COURT: Okay. 

12 

to, say, anyone else that would pick it up, so it 

12 

MS. TEDDER: Stipulated as to those. 

13 

wouldn't reflect — I would just be off, and it 

13 

THE COURT: Okay. Fine. Go ahead. 

14 

would just not reflect it, so I didn't have to call 

14 

BY MS. TEDDER: 

15 

in sick. 

15 

Q. All right. Now, Mrs. French, if you 

16 

Q. Okay. I want to focus just a moment - 

16 

would take a moment to look at that and then I 

17 

you mentioned something called PTO, and that is 

17 

would like to ask you a couple of questions when 

18 

personal time off? 

18 

you are ready. 

19 

A. Personal time off. 

19 

A. Okay. 

20 

Q. I want to set that aside for just a 

20 

Q. All right. Now, that page is dated June 

21 

minute, and I want to focus on the leave of 

21 

8th of 1978; is that correct? B 

22 

absences that I was talking about before, the 

22 

A. Yes. 

23 

three- to six-month leave of absence, okay? 

23 

Q. That's up in the top right-hand comer. 

24 

And first I would like to show you page 

24 

And if we can read the first line of 

25 

number 581, tab 3. You know what? The jury is not 

25 

that, could you just read that aloud for the jury. 
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1 

going to be able to see through this thing. 

1 

A. "It is requested that I be granted a 1 

2 

THE COURT: You have to have really good 

2 

butterfly leave of absence October 1 of'78 through 1 

3 

eyes to be able to see that. I am closer than 

3 

March 31 st for a total of zero days. Maximum | 

4 

the jury, and my eyes are probably not as good 

4 

requests shall be 90 days." 1 

5 

as their eyes, but I can't see it. Here we 

5 

Q. All right. So on June 8th, you were | 

6 

go. It is a little better. 

6 

requesting a leave of absence from October 1st, | 

7 

MS. TEDDER: Can you all see it if we 

7 

1978 through March 31st, 1979, correct? 1 

8 

move this out of the way? 

8 

A. Yes. I 

9 

THE COURT: Can you see it from there? 

9 

Q. So if we flip down a little bit, you can j 

10 

MS. TEDDER: Can you see it? 

10 

see a highlighted portion at the bottom of the fl 

11 

COLLECTIVE JURORS: Yes. 

11 

page. It says requested by Lynn Hanes. 

12 

MS. TEDDER: This is going to be a bit 

12 

Do you see that? 

13 

awkward here. 

13 

A. Yes. 

14 

THE COURT: I think they can see that 

14 

Q. And there is a signature line under 

15 

easel from where you are. 

15 

there. The signature, Lynn Hanes, that is your 

16 

MS. TEDDER: All right. 

16 

signature, right? 

17 

BY MS. TEDDER: 

17 

A. Right. 

18 

Q. If we take a look at this form, this is 

18 

Q. And that is your name from your first 

19 

page number 581 from the Defendants' Exhibit 1950. 

19 

marriage, correct? 

20 

THE COURT: Do you have a copy you can 

20 

A. Yes. 

21 

give to Mrs. French because she is having a 

21 

Q. And you can see also over there on the 

22 

hard time seeing it. 

22 

right-hand side there is an approved line, and that 

23 

MS. TEDDER: Okay. 

23 

was approved by the manager of Flight Attendant 

24 

BY MS. TEDDER: 

24 

Administration; is that correct? 

25 

Q. All right. Mrs. French, I am going to 

25 

A. Yes. 
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1 

Q. Okay. All right. So that indicates that 

1 

A. "May 1 for a total of 141 days." 

2 

you were off for a period of six months, would that 

2 

Q. All right. And if we look down a little 

3 

be correct, October, November and December of 1978, 

3 

further down to the bottom of that page, do you see 

4 

January, February and March of 1979, correct? 

4 

"requested by” in the middle of that page? 

5 

A. Yes, 1 became a teacher’s aide, excuse 

5 

A. Yes. 

6 

me, in my son's class. 

6 

Q. And that says Lynn - could you move it 

7 

Q. October, November and December of 1978 

7 

down a little bit? 

8 

and January, February and March of 1979, correct? 

8 

A. Hanes. 

9 

A. Yes. 

9 

Q. Lynn Hanes, and that was your name at the 

10 

Q. Those were days you were not working as a 

10 

time, correct? 

11 

flight attendant, correct? 

11 

A. Um-hum. 

12 

A. Um-hum. 

12 

Q. And you can see down at the bottom in the | 

13 

Q. Okay. And those are days that you were 

13 

right-hand comer it was approved; is that correct? 

14 

not exposed to secondhand smoke on the aircraft, 

14 

A. Yes. 

15 

correct? 

15 

Q. Okay. So, again, we are talking about 

16 

A. Well, no. We took trips. 

16 

November, December of 1980 and January, February, 

17 

Q. I am sorry? 

17 

March and April of 1981 that you were not working 

18 

A. We flew. We took trips. 

18 

as a flight attendant for the airline, correct? 

19 

Q. Sure. But you were not exposed to— 

19 

A. Right. 

20 

A. No, 1 was because we — 

20 

Q. Okay. So let’s put November and December j 

21 

Q. — environmental tobacco smoke? If you 

21 

of 1980, January, February — January, February, 

22 

will let me ask the question before you answer, and 

22 

March and April of 1981; is that correct? 

23 

I think if we each talk one at a time, it will 

23 

A. Yes. 

24 

help. 

24 

Q. So that is another six-month period in 

25 

During the period October, November and 

25 

which you were not exposed to environmental tobacco | 
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1 

December of 1978 and January, February and March of 

1 

smoke as a flight attendant, correct? 

2 

1979 while you were working as a teacher's aide for 

2 

A. (Witness nods head). Yes. 

3 

your son’s class, you were not exposed to 

3 

Q, Okay. Let’s go back to this. Let’s take 

4 

secondhand smoke as a flight attendant in the 

4 

a look at Tab 5, and this is page 589 from 

5 

aircraft, correct? 

5 

Defendants' Exhibit 1950. I will hand you this, 

6 

A. Why only as a passenger? 

6 

Mrs. French. I will take that one if it is easier. 

7 

Q. Okay. Let’s take a look at --1 have 

7 

Take a look at that. 1 

8 

another exhibit I will show you. This should be 

8 

Is that also a request for a butterfly | 

9 

Tab 6. I will hand this to you. 

9 

leave of absence? 1 

10 

Mrs. French, so that we don’t strain your 

10 

A. Um-hum. 1 

11 

eyes any more, 1 will hand you a copy of that. If 

11 

Q. And that one is dated what? | 

12 

you want to hand me that one, I will take it from 

12 

A. November 15th, 79. | 

13 

you consecutively. I think it will work. 

13 

Q. Okay. | 

14 

All right. Now, that document is dated 

14 

A. Through April. 1 

15 

July 18th, 1980; is that correct? 

15 

Q. It's dated at the top September— 1 

16 

A. Yes. 

16 

A. 2nd. 

17 

Q. Okay. And, again, that is a request for 

17 

Q. September 2nd, so on September 2nd, you 

18 

butterfly leave. Is that what it says at the top? 

18 

were asking the airline to give you a leave of 

19 

A. Yes. 

19 

absence from what period? 

20 

Q. And could you read for the jury, again, 

20 

A. November 15th of 79 through April 1. 

21 

the first line with respect to the leave that you 

21 

Q. Okay. All right. So let’s just add that 

22 

were seeking on that date. 

22 

to the chart. That's November 15th of 1979, 

23 

A. "On November 1, 1980, through May" - 

23 

December of 1979 through January, February and 

24 

May? 

24 

March of 1980, correct? Is that correct? 

25 

Q. "Through May 1." 

25 

A. Um-hum. 
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1 

Q, January, February and March of 1980. 

1 

Q. December of 1983, January and February 

2 

All right. That is another five-month 

2 

and March of 1984, so that is a three-month period 

3 

period in which you would not have been exposed to 

3 

in which you would not have been exposed to 

4 

environmental tobacco smoke as a flight attendant 

4 

environmental tobacco smoke as the flight attendant 

5 

on the aircraft, correct? 

5 

for TWA, correct? 

6 

A. As a flight attendant, correct. 

6 

A. Right. 

7 

Q. Okay. All right. Let's take a look at 

7 

Q. Okay. All right. Now, let's take a look 

8 

another request for leave, and this I think is Tab 

8 

at another request for you. This, I think, is Tab 

9 

4. 

9 

8. This is Defendants' Exhibit 1950, page 209. 

10 

Mrs. French, I will hand you this. This 

10 

Let me hand you that, Mrs. French, so you 

11 

is, again, from Defendants' Exhibit 1950. This is 

11 

can take a look at that. I 

12 

page number 268. Take a look at this one. 

12 

This is a letter dated October 19th, 1 

13 

All right. Now, again, that is dated 

13 

1990; is that correct? § 

14 

October 3rd, 1983; is that correct? 

14 

A. Yes. B 

15 

A. Um-hum. 

15 

Q. And it is addressed to you, Lynn French? | 

16 

Q. All right. And what does that first line 

16 

A. Yes. | 

17 

say? Would you just read that for the jury. It is 

17 

Q. And that letter in the very first line | 

18 

a TWA request for company-offered leave, and could 

18 

says, "Dear Lynn, this will confirm approval of S 

19 

you read the line that requests the leave, please. 

19 

your company-offered leave effective October 31 st, | 

20 

A. October 4th? 

20 

1990, through December 31 st, 1990"; is that 1 

21 

Q. No. "This is my request." There is a 

21 

correct? | 

22 

line, the first line, "This is my request 

22 

A. Yes. | 

23 

for" - 

23 

Q. Okay. If we add that to our chart, that | 

24 

A. "A company-offered leave of three months 

24 

would be two more months, November and December of I 

25 

commencing on December 1 to March 1st." 

25 

1990, in which you were not exposed to | 
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1 

Q. And if we slide that page down a little 

1 

environmental tobacco smoke as a flight attendant 1 

2 

bit farther on the bottom, you can see that there 

2 

in the cabin of the aircraft, correct? | 

3 

is a signature line there for Lynn Hanes. That's 

3 

A. Yes. | 

4 

you, correct? 

4 

Q. That is another 60-day period in which 

5 

A. Yes. 

5 

you were not working for TWA, correct? 

6 

Q. And that was your signature, yes? 

6 

A. Yes. 

7 

A. Yes. 

7 

Q. Okay. Now, you mentioned something 

8 

Q. And you were requesting that leave on 

8 

earlier called personal time off, and I do want to 

9 

October 3rd of 1983, correct? 

9 

take a minute and talk about that. 

10 

A. Yes. 

10 

Personal time off is another kind of 

11 

Q. And you can see down there is an approved 

11 

leave that TWA offers, correct? 

12 

line down at the bottom, correct? 

12 

A, Yes. 

13 

A. Yes. 

13 

Q. And that leave time, you also submitted a 1 

14 

Q. So that leave was approved by TWA, 

14 

request in advance of the time you wanted to leave, | 

15 

correct? 

15 

correct? 

16 

A. Yes. 

16 

A. Yes. 

17 

Q. Okay. So you did not work in December of 

17 

Q, Okay. Is it fair to say that you 

18 

1983 or -- yes, January, February and March? 

18 

requested a number of days off for personal leave 

19 

THE COURT: No, it is to March 1st. 

19 

between 1976 and 1990? { 

20 

MS. TEDDER: I am sorry? 

20 

A. Yes. 

21 

THE COURT: March 1st. Don't put March 

21 

Q. Okay. Sometimes you requested personal 

22 

on there. It is to March 1 st. 

22 

time off for only one or two days? 

23 

MS. TEDDER: Okay. Sorry. Yes, that is 

23 

A. Right. 

24 

right. Thank you. 

24 

Q. And sometimes you requested personal time 

25 

BY MS. TEDDER: 

25 

off for longer periods of several weeks or up to a 
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1 

month, correct? 

1 

A. Right. 

2 

A. If they allowed that, yes. 

2 

Q. And you had reasons for taking them? 

3 

Q. We don't have time this morning to go 

3 

A. Absolutely. 

4 

over every request for personal time off that you 

4 

Q. Okay. Let’s take a look at another 

5 

had, but I do want to talk about just a few, and I 

5 

exhibit, which I think will be Tab 10. This is 

6 

want to start with page 576 of Defendants' Exhibit 

6 

also Defendants' Exhibit 1950. 

7 

1950, and this I think is Tab 9. I will show her 

7 

All right. This is page 087 and 584 from 

8 

this one. 

8 

Defendants’ Exhibit 1950, and it consists of two 

9 

I will hand you a copy, Mrs. French, so 

9 

pages, Mrs. French, and I will ask you to take a 

10 

that you can take a look at that. 

10 

look at those. 

11 

Thank you. Now, we see that document. 

11 

A. Okay. 

12 

It is dated October 30, 1976, correct? 

12 

Q. All right. Now, those two pages consist 

13 

A. Yes. 

13 

of requests for personal time off by you, Lynn 

14 

Q. All right. And it is entitled at the top 

14 

Hanes, correct? 

15 

a request for personal time off? 

15 

A. Um-hum. 

16 

A. Yes. 

16 

Q. Okay. If we look over in the top 

17 

Q. And it is a request by Lynn French for 

17 

right-hand comer — Barb, you will have to move 

18 

December 1 st through the 23rd, correct? 

18 

the page over -- you can see a received 10-17 on 

19 

A. Lynn Hanes. 

19 

the top right-hand comer of both of those. | 

20 

Q. Lynn Hanes. I'm sorry. Thank you. 

20 

A. Um-hum. | 

21 

A. That's all right. 

21 

Q. Okay. And do you want to flip to the | 

22 

Q. December 1 st through the 23rd for a 

22 

second so we can just take a look at that? 1 

23 

wedding. Now, that wasn't your wedding, correct, 

23 

These are both personal leaves of | 

24 

you weren't getting married, it was another 

24 

absence. You want to flip it over so we can see it g 

25 

wedding? 

25 

a little bit better? 
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1 

A. No. 

1 

Personal leaves of absences requested by 

2 

Q. And if we flip down to the bottom of the 

2 

you, correct? 

3 

page, we can see your signature, Lynn Hanes, 

3 

A. Yes. 

4 

correct, under requested by? 

4 

Q. And if we flip down to the bottom of that 1 

5 

And an approval signature over on the 

5 

page, okay, we see that, again, that leave was | 

6 

left-hand column, correct — 

6 

approved, but it looks like you were requesting 30 I 

7 

A. Yes. 

7 

days off, but I can see here he is approving leave 1 

8 

Q. — for December 1 st through the 23 rd, 

8 

January 5th through the 15th of 1978, correct? j 

9 

1976? That's approximately 23 days, correct? 

9 

A, Yes. 

10 

A. Yes. 

10 

Q. So he does approve your leave. That's 

11 

Q. So that's time in December of 1976, a 

11 

leave you were requesting over the Christmas 

12 

23-day period, in which you were not working as a 

12 

holidays, correct? 

13 

flight attendant for TWA, correct? 

13 

A. Yes. 

14 

A. Yes. 

14 

Q. Okay. Your approval is granted, but it 

15 

Q. Okay. And at this point in time that you 

15 

is only for about a total of 17 days, correct? 

16 

request this leave, you've only been working for 

16 

A. Yes. 

17 

TWA for a very few months; is that correct? 

17 

Q. And that is in December and January of 

18 

A. Yes. 

18 

1978, December and January. That is, again, time 

19 

Q. Okay. All right. Let's take a look at— 

19 

that you would not have been exposed to smoke in 

20 

A. When we request a leave, and they allow 

20 

the cabin as a flight attendant, correct? 

21 

it, it helps so that they don't furlough, so they 

21 

A. Yes. 

22 

always offer — the company always offers leave so 

22 

Q. Okay. Now, let's take a look at Tab 11, 

23 

that they don't have to furlough. 

23 

another request for personal time off. This is 

24 

Q. Sure. TWA had reasons for offering 

24 

page 582 of Defendants'Exhibit 1950. I will hand | 

25 

leave, correct? 

25 

beseech 

you a copy of this, Mrs. French. This is another | 

1 
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1 

request for personal time off, and this one, I 

1 

1979, we've already marked off January, February, 

2 

believe, is dated May 8th of 1979. 

2 

March as time you were not working for TWA; 

3 

Do you see that? 

3 

November and December of 1979, so now we can add to 

4 

A. Um-hum. 

4 

that chart August and September of 1979, correct, 

5 

Q. Now, again, it is a request, and if you 

5 

time in which you would not have been exposed to 

6 

look over in the left-hand side of that page, it 

6 

environmental tobacco smoke? 

7 

says request personal time off from August 2nd 

7 

A. Well, you have one year of 25 days. I 

8 

through the 30th; is that correct? 

8 

might have had to take a trip, and you have 23 days 

9 

A. Yes. 

9 

in August. There again, that left some available 

10 

Q. And if we flip down to the bottom of that 

10 

time to fly, so I might have taken a trip. 

11 

page, it shows that that leave was approved, 

11 

Q. That is fine. We can put August 25, is 

12 

correct? 

12 

that right, and September 23rd? 

13 

A. Yes. 

13 

A. 23rd. 

14 

Q. All right. And that leave was 29 days 

14 

Q. Correct? 

15 

off basically in the month of August in 1978, 

15 

A. Yes. 

16 

correct? 

16 

Q. And those would have been days in which 

17 

A. Yes. 

17 

you would not have been exposed to — as a flight 

18 

Q. And we have August of 1978 up here, so 

18 

attendant, correct? 

19 

that is time in which you were not exposed to 

19 

A. Correct, except for a possible — I don’t 

20 

secondhand smoke in the cabin of the aircraft 

20 

have my records for that. 

21 

working as a flight attendant, correct? 

21 

Q. And you don't have any specific evidence 

22 

A. Yes. 

22 

to tell us of any flights that you were on during 

23 

Q. Okay. Now, if we fast forward about one 

23 

any of the time period on this chart, correct? 

24 

year, I am going to hand you what has been marked 

24 

A. No. 

25 

as Defendants’ Exhibit No. 12. Again, this 

i 

25 

Q. Okay. All right. Now, let's take a look 
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1 

consists of - I mean, this is Defendants' Exhibit 

1 

at another request for personal time off. This, I 

2 

1950, excuse me, Tab 12, two pages, from the 

2 

think, is Tab 13. This is also from Defendants' 

3 

records of TWA, your employment records with TWA, 

3 

Exhibit 1950. This is page 236. Let me hand this 

4 

correct? 

4 

to you, Mrs. French. That is a request for 

5 

A. I don't know. 

5 

personal time off. The time period is hard to see, 

6 

Q. These are pages from your employment 

6 

but it says March up there in the upper left-hand 

7 

records, okay? 

7 

comer. 

8 

A. Oh. 

8 

A, Yes. 

9 

Q. And if we take a look at those, I think 

9 

Q. Do you see that, request for time off? 

10 

you have two documents there, and both of those are 

10 

A. Um-hum. 

11 

dated 6-18-79; is that correct? If you take a look 

11 

Q. For the month of March? 

12 

at both of them. 

12 

And if we flip down to the bottom of the 

13 

A. Yes. 

13 

page, we can see that that was, again, signed by 

14 

Q. So in June of 1979, you are, again, 

14 

Lynn Hanes, which was your name at the time, 

15 

requesting some leave in advance of the time you 

15 

correct? 

16 

want to take it, and if we look at those two forms. 

16 

A. Yes. 

17 

it indicates you were requesting about 23 days in 

17 

Q. And that is signed and approved by TWA, 

18 

August of 1979, August 4th through the 26th, and 

18 

correct? 

19 

about 25 days off in September of'79, correct? 

19 

A. Yes. 

20 

A, Yes. 

20 

Q. And they are basically giving you off 

21 

Q. Okay. And if we look at the bottom of 

21 

March 2nd through the 31 st of 1983, correct? 

22 

both of those sheets, do you see that that leave 

22 

A, Yes. 

23 

was, in fact, approved by TWA? 

23 

Q, So that is another month that — or 

24 

A. Yes. 

24 

almost a month we can add to our chart up here as 

25 

Q. So if we go back over to your chart of 

25 

time in which you were not working for TWA, 
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1 correct? 

2 A. (Witness nods head), um-hum, 

3 Q. I am sorry, he is trying to take down our 

4 answers, so if you would say it audibly. 

5 A. Yes. 

6 Q. And time in which you would not have been 

7 exposed to environmental tobacco smoke in the cabin 

8 of the aircraft, correct? 

9 A. Yes. 

10 Q. Okay. All right. Now, in addition to 

11 the personal time off and the butterfly leave, TWA 

12 offered vacation time, correct? 

13 A. (Witness nods head), 

14 Q. And vacation time is something you bid 

15 for each year the year before you are going to take 

16 it, correct? 

17 A. Yes. 

18 Q. So if you wanted vacation in March of 

19 1983, sometime in 1982 you would have to bid for 

20 that leave, correct? 

21 A. Yes. You would have to bid for it. 

22 Q. That's right. 

23 And you did that over time, correct? 

24 A. Yes. 

25 Q. And you took vacation that was offered 

1 I will hand this to you, Mrs. French, and 

2 ask you if you would take a look at that. 

3 That is a letter from Caroline Hussum 

4 (phonetic), TWA flight services, to you, Lynn 

5 Hanes, correct? 

6 A. Yes. 

7 Q. And that letter is dated November 30, 

8 1977, correct? 

9 A. Yes. 

10 O. And on November 30, 1977, you lived on 

» a. Ye, deleted cor “ ,? 

13 Q. And that letter indicates that you were § 

14 absent --1 think it is hard to see at the bottom, 1 

15 but a total of days absent in 1977, a total of 21 I 

16 days, correct? I 

17 A. Yes. 1 

18 Q. And there are - if we look at that I 

19 letter, a number of reasons for the absences are | 

20 over on the left. This might be hard to see. If § 

21 you have a highlighter, can you highlight those | 

22 real quick? 1 

23 You see the first reason for the absence | 

24 given is a sore throat for two days, correct? | 

25 A. Yes. i 

Page 1234 
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1 from TWA periodically over time, correct? 

1 Q. You see an upset stomach for three days; 

2 A. Yes. 

2 is that correct? »' 

3 Q. Okay. And TWA also had another kind of 

3 A. Yes. 

4 leave, and that was called sick leave, correct, 

4 Q. We see a sore throat for five days, 

5 sick leave for personal illness? 

5 correct? 

6 A. Yes. 

6 A. Yes. 

7 Q. Okay. I want to spent just a very few 

7 Q. Poison ivy takes up a couple of days, 

8 minutes talking about that. 

8 correct? 1 

9 Now, generally one doesn’t plan an 

9 A. Yes. 

10 illness in advance, correct? 

10 Q. A sore throat again for three days, a 

11 A. Right. 

11 cold and nausea for the other days, correct? | 

12 Q. Okay. You have actually been reprimanded 

12 A. Yes. 

13 by TWA a number of times for absences, correct? 

13 Q. Now, none of the reasons given there are 

14 A. Correct. 

14 for sinusitis; is that correct? 

15 Q. You began working for TWA in mid 76. We 

15 A. That's right. 

16 already talked about that, correct? 

16 Q. Okay. Do you recall that in 1979 you | 

17 A. Yes. 

17 missed 14 days-- 1 

18 Q. And TWA counseled you regarding your 

18 A. No, I don't. 

19 excessive absenteeism as early as 1977, correct? 

19 Q. You don't? All right. Let's just take 

20 A. I believe so. I don’t have my file. 

20 a look at that. Let me ask my question, and we 

21 Q. Okay. 

21 will see if it refreshes your recollection, but do 

22 A. I believe so. 

22 you recall missing about 14 days in 1979 for a 

23 Q. Let me show you what is Tab 14. This is 

23 cosmetic procedure for varicose veins? 

24 also from Defendants' Exhibit 1950, the page number 

24 A. No. 

25 is 134. 

25 Q. Well, let's take a look at that. 
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1 

MS. WEINSTEIN: Objection. May we 

1 

ask you to take a quick look at those two pages. 

2 

approach? 

2 

Thank you. I will take that. 

3 

(Whereupon, a bench conference was 

3 

The first one is a physician’s note that 

4 

had) 

4 

refers to Lynn Hanes in the upper left-hand comer. 

5 

THE COURT: Yes. 

5 

That is you? 

6 

MS. WEINSTEIN: Judge, they threw in a 

6 

THE COURT: Let me say this: She didn't 

7 

gratuitous remark about the face-lift in their 

7 

deny this. I said you can go into it, but I 

8 

cross-examination of Dr. Persky, and now they 

8 

don't know that this is necessary. 

9 

are trying to show she had other cosmetic 

9 

MS. TEDDER: I am trying to establish the 

10 

procedures, and it is completely irrelevant. 

10 

time period, your Honor. 

11 

That was a gratuitous comment that was 

11 

MS. WEINSTEIN: Your Honor, note our 

12 

thrown in there that is not necessary, and 

12 

objection. 

13 

they are trying to paint a picture of somebody 

13 

THE COURT: What was the exhibit right 

14 

who is — 

14 

before that? Wasn't it about this or not? | 

15 

MR. WEINSTEIN: Cheap shot. 

15 

MS. TEDDER: No, the exhibit right before 

16 

MS. WEINSTEIN: It's a cheap shot. 

16 

this, your Honor, was a personal time off for 

17 

MS. TEDDER: Well, Judge, I think what I 

17 

— that was the letter about her absences in 

18 

am trying to establish is the time periods she 

18 

1977 when we went through the colds. 

19 

was gone, and if I don't ask what it was for. 

19 

THE COURT: You can establish a time 

20 

she will not tell me she has a recollection. 

20 

frame here. 

21 

I tried to ask first if she recalls missing, 

21 

BY MS. TEDDER: 

22 

and she said, no, so I have no choice but to 

22 

Q. If you take a look at that and you take a 

23 

show her the documents which verify the 

23 

look at the second page of that exhibit, which is a 

24 

reasons for the absence. 

24 

TWA record, Mrs. French, you can see that 

25 

MS. WEINSTEIN: Judge, I think it is 

25 

establishes that you were gone from 7-6 through the 
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1 

obvious what is going on, and we move for a 

1 

20th of 1989. 

2 

mistrial on this basis and would like the 

2 

Do you see that on the highlighted line j 

3 

record to reflect that. 

3 

on the second page? j 

4 

THE COURT: I don't understand the 

4 

A. Um-hum. | 

5 

Plaintiffs position, I guess, because I think 

5 

Q. So you were gone approximately 14 days in 1 

6 

that anything in regard to her health and why 

6 

1979 for that procedure, correct? Correct? 1 

7 

she was out is relevant, and the fact that 

7 

A. Yes. I 

8 

some of the health things might be for 

8 

Q. Okay. In June of 1982, you lived at | 

9 

cosmetic surgery, you know — 

9 

DELETED isthat 1 

10 

MS. WEINSTEIN: They are highlighting it. 

10 

correct? I 

11 

Judge. They are not highlighting the others. 

11 

A. Yes. | 

12 

THE COURT: I don’t think that is true. 

12 

Q. And do you recall that in 1982 TWA had | 

13 

They literally highlighted with a yellow 

13 

discussions with you again about your excessive 

14 

highlighter the sore throats and that whole 

14 

absenteeism, correct? 

15 

list of other things, none of which were 

15 

A. Is that what it says? 

16 

cosmetic surgery, so I don't see that they are 

16 

Q. I am sorry, I have another document if 

17 

highlighting it, and I overrule the objection 

17 

you want to take a look at it, but my question is, 

18 

and deny your motion for a mistrial. 

18 

do you recall first? Do you recall that TWA had 

19 

(Whereupon, the proceedings resume 

19 

some conversations with you in 1982 about, again, 

20 

before the jury) 

20 

excessive absenteeism? Do you recall that? 

21 

BY MS. TEDDER: 

21 

A. No. 

22 

Q. Mrs. French, I would like to go back to 

22 

Q. Well, let's take a look at Tab 17. This 

23 

where I was before the break. 

23 

is a letter, which I won't hand you, Mrs. French. 

24 

I will hand you what has been marked as 

24 

This is page 504 from Defendants' Exhibit 1950, and 

25 

169 and 524 of Defendants' Exhibit 1950, and I will 

25 

if you take a look at this letter, it is dated 
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1 

March 30 of 1982; is that correct? 

1 

other dates that you were absent from work; for 

2 

A. Yes, 

2 

example, it shows one day on July 3rd, 1980. That 

3 

Q. And that is a letter to you, and if we 

3 

is a personal illness, correct? And you — 

4 

flip down to the bottom, that letter is from James 

4 

correct? I am sorry. 

5 

Donovan, supervisor, flight attendants, TWA, 

5 

A. Yes. 

6 

correct? 

6 

Q. Okay. It shows one day, July 10th, 1980, 

7 

A. Yes. 

7 

for personal illness, correct? 

8 

Q. Okay. Now, that letter has a discussion 

8 

A. Yes. 

9 

that is highlighted in the middle about your 

9 

Q. It goes through eight days, August 2nd | 

10 

excessive absenteeism, correct? Do you see that? 

10 

through the 9th of 1980, for personal illness, | 

11 

It says-- 

11 

correct? | 

12 

A. Yes. 

12 

A. Yes. 1 

13 

Q. On the very first — very first 

13 

Q. It goes through two days, September 13th | 

14 

paragraph, "This will confirm our March 20th -- 

14 

and 14th of 1980, for personal illness? 

15 

26th, 1982 conversation regarding your overall 

15 

A. Yes. 

16 

attendance." And you had a TWA representative, and 

16 

Q. Two days, October 12th through the 13th 1 

17 

it talks about your absences during the period of 

17 

of 1980, for personal illness, correct? 

18 

time from May of 1980 through February of 1982, 

18 

A. Yes. 

19 

correct? Do you see that in that letter? 

19 

Q. And none of those absences indicate you 

20 

A. Yes. 

20 

were gone due to a sinus infection, correct? 

21 

Q. All right. Now, the letter says in 

21 

A. No. At that particular time, if you were 

22 

paragraph 2 that you had an unacceptable trend of 

22 

out 90 days or more, you had to have a doctor's 

23 

excessive absenteeism that had been discussed with 

23 

note, so this, no, didn't need an explanation. 

24 

you on November 12th, 1981, correct? Do you see 

24 

Q. And you can't tell us as you sit here 

25 

that? 

25 

today whether or not you had a sinus infection in 
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1 

A. No. 

1 

1980, correct? 

2 

Q. I am sorry. I am in the second 

2 

A. That's true. 

3 

paragraph, paragraph 2. It says -- let's see if I 

3 

Q, That letter also talks about some time in | 

4 

can read it off of the highlighted copy. 

4 

1981, correct, it has two days, May 17 the 19th, 1 

5 

"As discussed, a review of your 

5 

for personal illness in 1981, correct? And you 1 

6 

attendance records indicates an unacceptable level 

6 

have a copy there. It is probably easier for you 

7 

of excessive absenteeism." Correct? 

7 

to see on the highlighted copy I handed to you. 

8 

Do you see this trend was discussed with 

8 

A. Yes. 

9 

you previously and it says November 12 of 1981, 

9 

Q. And it has three days, October 3rd 

10 

okay? 

10 

through the 6th, personal illness, correct? i 

11 

A. Yes. 

11 

A. Yes. 

12 

Q. Now, that letter shows you would have 

12 

Q. And it has six days, December 20th 

13 

gone — I would like to take a look at the dates, 

13 

through 26th, Christmas holidays that you had a 

14 

if we could, for just a minute. I will struggle 

14 

personal illness? 

15 

here a little bit because I think I gave you my 

15 

A. Correct. 

16 

last copy, but the first one there is May 10th of 

16 

Q. It also lists three days in '82, February 

17 

1980 through June 3rd of 1980, correct? 

17 

21st through 24th, correct? 

18 

A. Yes. 

18 

A. Yes. 

19 

Q. And that's 23 days that you were not at 

19 

Q. None of those reasons - none of those 

20 

work at TWA, and it says personal illness, correct? 

20 

list sinusitis as a reason for personal illness, 

21 

A. Yes. 

21 

correct? 

22 

Q. And you don’t know what that illness was, 

22 

A. I don't believe I stated sinusitis. 

23 

correct? 

23 

Q. Okay. All right. And you don't have any 

24 

A. Sinusitis. 

24 

specific recollection that any of those notices 

25 

Q. Okay. All right. The letter also shows 

25 

were due to chronic sinusitis, correct, as we sit 
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1 

here today? 

1 

leave balance for Lynn Hanes. I will kind of 

2 

A. I can't be for sure. I can't say for 

2 

direct you. 

3 

sure. 

3 

The top line says, "Lynn Hanes sick leave 

4 

Q. All right. That letter has a total of 

4 

balance." Do you see that? 

5 

about 14 days in 1981 that you were gone for 

5 

A. Yes. 

6 

personal illness in that year, correct? 

6 

Q. It is very difficult to read on the 

7 

A. What year? 

7 

highlighted copy in front of the jury, but that { 

8 

Q. 1981 on that letter. I was just 

8 

reflects - that reflects personal absence from 

9 

calculating the days in that letter. 

9 

January 1st through the 14th, 1983, correct? 

10 

About 14 days, correct? 

10 

A. Yes. 

11 

A. Yes. 

11 

Q. And you do not recall what that illness | 

12 

Q. Well, do you recall that you missed four 

12 

was, correct? 

13 

days in 1982 due to sick leave? 

13 

A. Sinusitis. 

14 

A. Iam sorry, '82? 

14 

Q. You recall that that illness was 

15 

Q. 1982. 

15 

sinusitis? 

16 

A. No, I don't. 

16 

A. I can't be for sure, but that's normally 

17 

Q. . But if that is in the records, you 

17 

what I had at that particular time. 

18 

wouldn't have any-reasoiV 115 dispute that — 

18 

Q. Well, do you recall your deposition being 

19 r 

A. No. 

19 

taken in this case in 2001 ? 

20 

Q. — for 1982, and by the same token, yo5\ 

20 

Do you recall giving a deposition in this 

21 

couldn't — you don’t -- any illness in 1982, 

21 

case? 

22 

you're not here to tell the jury today was as a 

22 

A. Which time was that; October or December? 

23 

result of the sinus infection, correct? 

23 

Q. Well, you gave it a couple of times, but 

24 

A. Well, you can't really say that because 

l 24 

if we took a look at your October 4th, 2001 

25 

my problems started way back when I started flying 

25 

deposition, do you recall stating in that 
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1 

within the first year, and consequently, they all 

1 

deposition that you don't recall what this illness 1 

' 2 

went into my sinuses. Yes, I did have the flu 

2 

was for? 1 

3 

accordingly, and, yes, I was pulling weeds one day, 

1 3 

A. I probably said that. | 

4 

and I was in contact with poison ivy, but the j 

4 

Q. Okay. And if you said that, you're not | 

5 

majority of my illnesses, yes, went into my 

5 

here today to try to dispute that testimony, | 

6 

sinuses. Even colds would go into my sinuses, and 

6 

correct? | 

7 

that is what I can reflect upon. 

7 

A. No, I'm not here to dispute it. | 

8, 

Q. But my question was about 1982. You 

8 

Q. Okay. Let's just--so if you said in | 

9 

don't have any specific recollection here 

9 

your deposition that you didn't recall what this 

10 

today-- 

10 

illness was for, you don't recall, correct? 

ill 

A. Well, I don't keep a diary. I dopY' 

11 

A. No, I can't for sure say that. 1 

it 

know. Ican't — - 

12 

Q. Okay. Now, that record I think that you ; 

13' 

'“QC'Okay. Do you recall that you missed 

13 

have before you also shows that you missed an 1 

14 

about 33 days in 1983 for personal illness? 

14 

18-day period from October 6th through the 24th of | 

15 

A. 1983? 

15 

1983. | 

16 

Q. Um-hum. Do you recall that? Let me ask 

16 

You don't recall that being due to i 

17 

the question this way: 

17 

sinusitis, correct? 

18 

If the records reflect you were gone 

18 

A. I can't say for sure. 

19 

about 33 days with personal illness in 1982, you 

19 

Q. Okay. You would not dispute, would you, 

20 

don't have any reason to dispute that? 

20 

Mrs. French, that between 1976 when you began 

21 

A, To dispute that, no. 

21 

working for TWA and 1989 when you had your sinus 

22 

Q. Let me just show you what's at Tab 22, 

22 

surgery that TWA records, the records that we have 

23 

which is, again, from Defendants' Exhibit 1950, and 

23 

been looking at here today, reflect only three 

24 

this is page 537 of that exhibit, and this will be 

24 

instances in which you were out due to sinusitis? 

25 

a little bit difficult to read, but it is a sick 

25 

A. You have the records to prove that, but 
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1 

that's not necessarily so — 

1 

Q. Let's take a look at Defendants' Exhibit 

2 

Q. Well- 

2 

No. 25. This is page 160 from Defendants' 1950. 

3 

A. -- because you couldn't say the same 

3 

This is a letter dated July 25th of 1990, and why 

4 

thing each time for work. You couldn't. 

4 

don’t we hold off for just a second on this, Barb, 

5 

Q. Well, we can just take a real quick look 

5 

but take a look at this and — okay. 

6 

at what those records say. 

6 

All right. That is a letter dated July 

7 

MS. WEINSTEIN: Objection. She didn't 

7 

what? What's the date on that one? I can't read 

8 

dispute what the records say. 

8 

it. 

9 

THE COURT: Overruled. 

9 

A. 1990. 

10 

BY MS. TEDDER: 

10 

Q. Okay, 

11 

Q. These are pages 166 and 162 and 163 and 

11 

A. July 25th. 

12 

478 from Defendants' Exhibit 1950, and I am going 

12 

Q. And that record shows that you were 

13 

to ask you, Mrs. French, to take a look at these 

13 

absent approximately 25 to 30 days, correct, due to 

14 

records, if you would, and they are a series of 

14 

some cysts? 

15 

notes from doctors. 

15 

A. Yes. I had just returned from a trip. 

16 

The first one I think is November 2nd, 

16 

In fact, I became ill on a trip. I had an 

17 

1987, from Dr. Traxler. Do you see that? 

17 

infection in my fallopian tubes, so immediately 

18 

A. Yes, I do. 

18 

when I came home John took me to the hospital to 1 

19 

Q. And that record reflects you were sick. 

19 

see my gynecologist. p 

20 

"To whom it may concern" — and this is very hard I 

20 

Q. You have no reason to dispute that the | 

21 

know for the jury to read and hard for me to read 

21 

TWA records show no absences in 1990 due to p 

22 

over here, but it says, "Lynn French was out due to 

22 

sinusitis, correct? 

23 

acute sinusitis." 

23 

A. I was better then. I learned my lesson 

24 

That's what he said, correct? I am 

24 

not to fly while I was sick. 

25 

sorry. It is the one dated November 2nd of 1987, 

25 

Q. Do you recall being off work 
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1 

Dr. Traxler at the top. 

1 

approximately two months in 1993 for a 

2 

A. Lynn Hanes, 42 years old? 

2 

hysterectomy? 

3 

Q. Yes. 

3 

A. Yes. 

4 

A. "Seen in my office today with complaints 

4 

Q. Okay. I will show you pages 7808 and 09 

5 

of sinus and ear trouble." 

5 

from Defendants' Exhibit 1950. 

6 

Q. Okay. And if you take a look, I think 

6 

Does that, in fact, reflect that you were 

7 

there is another note there from Dr. — I can't 

7 

off 60 days in 1993 — 

8 

tell — is it Dr. Maday? 

8 

A. Yes. 

9 

A. Maday. 

9 

Q. - for a hysterectomy, for the surgery. 

10 

Q. Maday. This one shows an absence from 

10 

correct? 

11 

12-22 through 1-3-89 for acute sinus infection, 

11 

A. Yes. 

12 

correct? 

12 

Q. And that would have been time that you 

13 

A. Yes. 

13 

would not have been exposed to environmental 

14 

Q. And then the last one shows that you were 

14 

tobacco smoke in the cabin of the aircraft, 

15 

ill for five days from May 17 through the 21st of 

15 

correct? 

16 

1988, and it is referenced there Dr. Paddy. I am 

16 

A. Yes. 

17 

sorry. 

17 

Q, Okay, If, in fact, the records reflect 

18 

Tell me when you are ready. That is a 

18 

that you missed a total in 1993 of 88 days for 

19 

form you would have filled out for TWA, correct? 

19 

illness and this surgery, you wouldn't have any 

20 

A. Yes. 

20 

reason to dispute that, correct? 

21 

Q. AH right. Now, I know you said you had 

21 

A. Right. 

22 

sinus surgery in 1989, but you missed some 

22 

Q. And you have no reason to dispute the 

23 

additional time after that over the years for 

23 

airline records if they reflect you have no I 

24 

reasons unrelated to sinus conditions, correct? 

24 

absences in 1993 from work due to sinusitis, i 

25 

A. Yes. 

25 

correct? | 
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1 A. Right. 

2 Q. In fact, for the period between 1990 and 

3 2000, the TWA -- TWA records reflect only three 

4 absences due to sinusitis, correct? 

5 A. I am getting better. 

6 Q. Pardon? 

7 A. I said I am getting better. 

8 Q. And you have no reason to dispute those 

9 reasons, correct? 

10 A. No. 

11 Q. Do you recall being off for an extended 

12 period of time in 1999 for about 70 days for 

13 reasons that had nothing to do with sinusitis? 

14 A. 19- 

15 Q. 1999. 

16 A. Yes. 

17 Q. Okay. You would agree with me that 

18 that's in the TWA records, correct? 

19 A. Yes. 

20 Q. And you also recall that in 1999, TWA 

21 was, again, concerned with your attendance record? 

22 Do you recall that? 

23 Mrs. French, I am sorry, do you recall 

24 that? I didn't hear your answer. 

25 A. I didn't answer. Yes. 

Page 1255 

1 flight attendant and when you fly - when they fly 

2 and when you were flying, okay? 

3 We discussed the years that you were 

4 taking butterfly leaves, correct? 

5 A. Yes. 

6 Q. And during the years that you were taking 

7 butterfly leaves, we talked about the fact that the 

8 average flight attendant flies 75 hours a month, 

9 correct? 

10 A. Yes. 

11 Q. And during the years that you were taking 

12 butterfly leaves and that you were gone during the 

13 extended absences that we’ve talked about today, 

14 the personal time off, you would have flown far 

15 less than that, correct? 

16 A. Probably, yes, but one of the reasons | 

17 that I took a lot of those leaves was so I didn’t | 

18 have to commute to New York. You have to remember 1 

19 that I started commuting in the middle of'78 to I 

20 '84, so that is one of the reasons why I took a lot 

21 of those leaves, so I would not have to commute to 

22 New York to go to work. 

23 Q. Okay. And my question was that when you 

24 were taking these leaves, you were not flying on 

25 the average of 75 hours a month, correct? 

’ Page 1254 
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1 Q. Let me show you page 114 from Defendants' 

1 A. Well, see, you can't say that because - 

2 Exhibit 1950. This is a letter to you, Lynn 

2 well, as far as being paid. In actuality, that is 

3 French, dated September 24th, 1999, from Mickey 

3 probably true, but because of my commuting time, it 

4 Biuiso, manager of in-flight services at TWA, 

4 was over that. 

5 A. Yes. 

5 Q. Well, for example, you didn't fly 75 

6 Q. Do you want to take a look at that? 

6 hours in the month of October of 1978, correct, 

7 A. Yes. 

7 because you weren't at work? 

8 Q. And if we look at that letter, does that 

8 A. Right, right. j 

9 letter, in fact, reflect in the second paragraph 

9 Q. You didn't fly 75 hours during the months 1 

10 your attendance record — your attendance record 

10 of January, February or March, November, December, | 

11 indicates a pattern — why don't you read that line 

11 August or September of 1979 because you weren't at 1 

12 for us? 

12 work? 

13 A. The highlighted line? 

13 A. Correct. 

14 Q. Yes. 

14 Q. All right. Same would be true for 1980, 

15 A. "Your attendance record indicates a 

15 1981, 1983, 1984 and 1990, correct? 

16 pattern of absences or operational discrepancies 

16 A. Right. 

17 that cause me concern regarding the dependency and 

17 Q. Those months we have outlined here? 

18 requires your attention." 

18 A. But when I did fly, you have to remember 

19 Q. Okay. So at that point in time in 1999, 

19 - correct, so if you flew a 75-hour line, you 

20 TWA was, again, concerned with your overall 

20 double it because of the time that I was in the air 

21 attendance at work, correct? 

21 commuting back and forth. 

22 A. Yes. 

22 Q. Okay. Well- 

23 Q. I want to turn and change topics for just 

23 A. So a 75-hour line would turn into, what, 

24 a moment and talk about something you talked about 

24 150 hours in the air. 

25 earlier, and that is a little bit about being a 

25 Q. Well, can you tell the jury what block 
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1 

time is. 

1 

court reporter put 2001. I want to be sure. 

2 

A. It is when the airplane pushes back, when 

2 

MS. TEDDER: That is correct. They go 

3 

finally the doors are shut and everyone is ready to 

3 

through the year 2000. 

4 

go and they have the clearance to push the airplane 

4 

BY MS. TEDDER: 

5 

back to the taxiway so it can start its taxi to the 

5 

Q. If you take a look at those, and I think 

6 

runway. 

6 

we will look at Tab 33, if you look at that record, 

7 

Q. Would it be safe to say, and you correct 

7 

Mrs. French, I think you can see at the top it says 

8 

me if I'm wrong, but it is when you push back from 

8 

July 1994, Do you see that? 

9 

the blocks that hold the airplane and as you are 

9 

THE COURT: Where are you looking? I 

10 

backing away to the time you touch those again with 

10 

have one that says August. 

11 

the aircraft when you park the aircraft? 

11 

BY MS. TEDDER: 

12 

A. That is right; block in, block out. 

12 

Q. Let me help you. Let me see. All right. 

13 

Q. And block time is more than actual flight 

13 

It says July 1994 right up here at the top. Then 

14 

time, correct? 

14 

just to orient you as to what we are looking at, 

15 

A. Right. They allow usually 30,40 

15 

there is a column called B to B. 

16 

minutes, give or take, added onto the flying time. 

16 

That is the column we will be looking at. 

17 

Q. .Mrs. French, we do not have your flight 

17 

It is dated July '94. 

18 

logs for 1976 through 1990 which would show the 

18 

Do you see in the upper left-hand comer 

19 

actual time you flew during each of those years, 

19 

it refers to you, Lynn French, correct? 

20 

correct? 

20 

A. Yes. 

21 

A. True. 

21 

Q. And that shows that your block time in 

22 

Q. Okay. I would like to show you 

22 

July '94 was for the whole month 53.20 hours; do 

23 

Defendants' Exhibit 1957 and Defendants' Exhibit 

23 

you see that? 

24 

2030, which are I will tell you some flight logs 

24 

A. Yes. 

25 

that we do have for TWA between the years 1994 and 

25 

Q. And, again, block time isn't actual 
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1 

2000. 

1 

flight time. Flight time is less, correct? 

2 

I will just hand you these, Mrs. French, 

2 

A. Yes. 

3 

and ask you if you want to take a minute. We will 

3 

Q. Okay. So that would show for the month | 

4 

talk about some of those, and I will try to direct 

4 

of July of 1994, you weren't flying 80 hours, I 

5 

you to where I am looking at in those. 

5 

correct? 8 

6 

All right. Now, those records reflect — 

6 

A. No. This one says 64. 1 

7 

first of all, those are flight logs. You can take 

7 

Q. Well, it shows your block time wasn't 80 1 

8 

a look and tell me when you are ready to talk about 

8 

hours, correct? 1 

9 

it. We will start there. 

9 

A. Yes. 1 

10 

A. Okay. 

10 

Q. It wasn’t 70 hours, correct? 1 

11 

Q. Those are flight logs for the years of 

11 

A. Right. | 

12 

1994. They start mid 1994, June, I think, through 

12 

Q. And if you take a look at some other 

13 

about — what TWA gave us through mid 2000, okay? 

13 

flight logs there, I am going to ask you to turn 

14 

A. Yes. 

14 

again on — same exhibit, 2030. Each one of the 

15 

Q, Just to kind of orient you. If you take 

15 

pages is, I think, numbered in the bottom 

16 

a look at the first page of Defendants' Exhibit No. 

16 

right-hand comer, and you will see a number that 

17 

2030, and that's— 

17 

starts out 014, 2023. If you go back to 0007, 

18 

A. Is that on the top? 

18 

which is, in essence, page 7 of that record, do you : 

19 

Q. Each one of those is numbered. If you 

19 

see that? 

20 

see it on the — on the bottom right-hand comer of 

20 

A. I haven't found it yet. Okay. 

21 

each package I gave you, there is an exhibit 

21 

Q, Do you have that? 

22 

number. You need to go to the one that is 2030, 

22 

A. Um-hum. 

23 

all right? 

23 

Q. Okay. That is, again, if we look at the 

24 

THE COURT: These are through the year 

24 

month, it is October of'94, correct? 

25 

2000, not 2001? I think you said 2000 and the 

25 

A. Yes. 


24 (Pages 1257 to 1260) 





Source: https://www.industrydocuments.ucsf.edu/docs/xmxl0001 




Page 1261 

Page 1263 

1 Q. And, again, that is for you, Lynn French? 

1 Q. That is November 1999, correct? Do you 

2 A. Yes. 

2 see that? 

3 Q. All right. And that shows a block hours 

3 A. Yes. 

4 of 43.48; do you see that? 

4 Q. And that shows a block time of 56.57 

5 A. Yes. 

5 hours for the month of November of '99, correct? 

6 Q. And so for that month, you were not — 

6 A. Yes. 

7 you didn't have hours of 80 hours or even 70 hours, 

7 Q. And you would have been flying even less 

8 correct? 

8 than that, correct? 

9 A. Right. 

9 A. Well, actually, yes, you are right. 

10 Q. Okay. If you turn to — tum to page 

10 Q. Okay, 1 

11 009, which would be in that same exhibit. This 

11 A. Because I would have been 20 minutes on | 

12 will be November of 1994. Do you see that? 

12 either side on the ground, but I'm still in the f 

13 A. I am sorry. I am not there yet. 

13 airplane. 1 

14 Q. That shows block hours not of 80 or 70, 

14 Q. But that wasn't 80 hours and it wasn't 70 

15 but 53.01? 

15 hours, correct? 

16 A. Correct. 

16 A. Right. 

17 Q. And the actual flight time would have 

17 Q. Okay. 

18 been even less for those flights, correct, than the 

18 A. But I find it ironic that you pick — you | 

19 block hours? 

19 twist things up and you pick the ones that you want | 

20 A. Yes. 

20 to show that are low in hours. B 

21 Q. All right. So let's take a look 

21 Q. Well, I will tell you what, Mrs. French. I 

22 at-* 

22 I gave you all of the flight logs that I had for a | 

23 A, Well, here is one for 74 hours. 

23 seven-and-a-half-year period. ‘ 1 

24 Q. Sure. There are a variety of them in 

24 Can you tell me during that period of 

25 there, and we will kind of talk about some of 

25 time how many times during that 

Page 1262 

Page 1264 § 

1 those. 

1 seven-and-a-half-year period you worked 80 hours or | 

2 If you look at page — same exhibit, 

2 more a month? 1 

3 00020, and I think we are up to April of 95 now, 

3 A. Well, if I had them in front of me, I 1 

4 which is Tab 37,1 think. 

4 mean, I could go over this. I 

5 A. Yes. 

5 Q. All right. But you can't tell us how 1 

6 Q. Do you see that, April '95? 

6 many times? 

7 A. Yes. 

7 A. I can’t tell you right now, no. 

8 Q. That has block hours of 34.47 for the 

8 Q. All right. Would it surprise you to 

9 month of April '95, correct? 

9 learn that in that seven-and-a-half-year period you | 

10 A. Yes. 

10 hit 80 hours a month only about 18 times during | 

11 Q. So your actual flight time in April of 

11 seven and a half years? Would it surprise you to f 

12 1995 would have been even less than that, correct? 

12 leam that? 

13 A. Yes. 

13 A. Yes, it would. j 

14 Q. Okay. Let's take a look at--this is 

14 Q. Well, you can take a gander through those 

15 going to be a different exhibit number. It is 

15 records and see what you think. | 

16 Exhibit No. 1957, which will be in those stack of 

16 Would it surprise you to leam that the 

17 exhibits that you have here. You should have three 

17 average hours of that period of 1994 through 2000, 

18 groups. 

18 that seven plus year period, was about 58 hours a 

19 If you look in the top in the lower 

19 month for block time? Would that surprise you? 

20 right-hand comer, see the one that says 1957? 

20 A. No. 

21 A. Yes. 

21 Q. Okay. 

22 Q. If we go back to what is now page 40 

22 A. Yes. 

23 there, and I think it is Tab 38, Barb, do you see 

23 Q. It is true, isn't it, Mrs. French, that | 

24 that, Mrs. French? 

24 you had fewer leaves of absence between 1994 and | 

25 A. Um-hum, 

25 2001, the time period that we are looking at in 1 
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1 

those flight logs? 

1 

aircraft, correct? 

2 

A. Yes. 

2 

A. Yes. 

3 

Q. You had fewer leaves of absences than you 

3 

Q. And that is in May of 1986, correct? 

4 

did between 1976 and 1990, all of these months we 

4 

A. Yes. 

5 

looked at over here (indicating)? 

5 

Q. And do you see in the highlighted portion 

6 

A. Yes. 

6 

in the end of the -- that paragraph that is 

7 

Q. Okay. In fact, those records reflect 

7 

highlighted there, it says that the business class 

8 

only two months, in March and April of 1999, that 

8 

section on this upper-class deck was almost fully 

9 

you didn't fly, correct? 

9 

occupied, and then he says it was — it was -- he 

10 

A. Yes. 

10 

talks a little bit about you and your service. 

11 

Q. So you were available to work more in 

11 

correct? 1 

12 

1994 to 2001, correct? 

12 

A. Um-hum. 1 

13 

A. Yes. 

13 

Q. And he is happy with the service you gave | 

14 

Q. I want to switch topics again and talk 

14 

him, correct -- 

15 

for a few minutes a little bit about where you 

15 

A. Yes. 

16 

worked on the plane. 

16 

Q. - if you look through the letter? 

17 

J know that you had some testimony with 

17 

All right. Now, that letter indicates 

18 

Ms. Weinstein and you talked about working in 

18 

that May 27th, 1986, you were working in business 1 

19 

section E of the coach section of the aircraft. 

19 

class on the aircraft, correct? 1 

20 

Do you recall that? 

20 

A. Yes. 1 

21 

A. Yes. 

21 

Q. You were not in section E, correct? | 

22 

Q. And you said you worked in section E and 

22 

A. No. I 

23 

that was the smoking section? 

23 

Q. Okay. I want to take a look at another | 

24 

A. Yes. 

24 

customer comment card. This will be Tab 43. 1 

25 

Q. Okay. Now, Mrs. French, you are familiar 

25 

Again, this comes from Defendants' Exhibit 1950. | 


Page 1266 


Page 1268 | 

1 

with customer comment cards or commendations? 

1 

This is page 200. This is dated April 19th, 1988. 1 

2 

A. Yes. 

2 

This is about a year before you go see ~ sorry, | 

3 

Q. They are for comments for people who fly 

3 

this is dated February 19th, 1988. That is about a 

4 

who can fill out a comment card and give it back to 

4 

year before you go see Dr. Persky in 1989; is that 

5 

the airline and talk about a flight they flew on 

5 

correct, a little more than a year? 

6 

and the people on that flight? 

6 

A. Yes. 

7 

A. Yes. 

7 

Q. Correct? 

8 

Q. Okay. Let's take a look at Tab 42, Barb, 

8 

A. Yes, this is '88. 

9 

which is, again, Defendants' Exhibit 1950. Again, 

9 

Q, Okay. And in February 19th, 1988, do you 

10 

I will hand you a copy, Mrs. French, so you can see 

10 

see the reference to you, Lynn Hanes? It is over 

11 

this. 

11 

there in the right-hand column. I think we had it 

12 

All right. Mrs. French, this is pages 

12 

highlighted. 

13 

283 and 284 from Defendants' Exhibit 1950. That is 

13 

A, Yes. 

14 

two pages, and the first one is dated 5-271986? 

14 

Q. Okay. And this card has lines and spaces 1 

15 

A. Yes. 

15 

where the passenger says what they want to say and 

16 

Q. And that is to Mr. Carl Ichan at TWA, 

16 

they also identify the date and the flight they 

17 

correct? 

17 

were flying on, correct? 

18 

A. Yes. 

18 

A. Yes. 

19 

Q. And if you look at the second — if you 

19 

Q. And if you look at line 2 of this, does 

20 

look at this letter, do you see where it indicates 

20 

this reflect where this particular passenger was 

21 

— this particular individual was a passenger on 

21 

flying on February 19th, 1988? 

22 

the aircraft, correct? 

22 

A. Yes. 

23 

A. Yes. 

23 

Q. Correct? 

24 

Q. And he is writing to Mr. Ichan and he is 

24 

A. Yes. 

25 

telling him something about his flight on the 

25 

Q. And he was flying where, from 
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1 

Philadelphia to L.A.X.? 

1 

Q. Okay. All right. Let’s take a look at 

2 

A. Yes. 

2 

one more. All right. This is page number 197 from 

3 

Q. That is Los Angeles? 

3 

Defendants' Exhibit 1950, which is, again, the TWA 

4 

A. Yes. 

4 

records, and I will hand this to you, Mrs. French. 

5 

Q. That was a domestic flight you were 

5 

I think this is Tab 45, Barb. 

6 

flying at that time, correct? 

6 

Do you want to take a look at that? 

7 

A. Yes, yes. 

7 

That is a letter to president of TWA from 

8 

Q, And if you see under line six it says are 

8 

an individual named Harry Wong, correct? : 

9 

you traveling, and then there is a line there for 

9 

A. Yes. 1 

10 

the passenger to mark first class, coach class, 

10 

Q. Now, in this letter, Mr. Wong indicates I 

11 

wherever they were flying? 

II 

in paragraph one that he was in seat 1-A, correct? 1 

12 

A. Yes. He was in business. 

12 

A. Yes. 1 

13 

Q. And he marks first class. Do you see 

13 

Q. Okay. And that is in first class, | 

14 

that on line 5, the highlighted portion there? 

14 

correct? 1 

15 

A. Oh, I see, yes. 

15 

A. Yes. 1 

16 

Q. So he was in first class and you were his 

16 

Q. Okay. And he talks about you as his g 

17 

flight attendant. He makes some comments about 

17 

flight attendant, correct? | 

18 

you, correct? 

18 

A. Yes. I 

19 

A. Yes. 

19 

Q. So on the date of this letter in March of | 

20 

Q. Okay. So on February 19th, 1988, you 

20 

1989, this is about, what, three or four months 

21 

weren't working in the coach class, you were, in 

21 

before you go see Dr. Persky? | 

22 

fact, working in the first-class section on the 

22 

A. Yes. § 

23 

aircraft, correct? 

23 

Q. In June of'89, correct? § 

24 

A. Oh, I must have been senior on that 

24 

A. Yes. 

25 

flight. 

25 

Q. Okay. So in March of 1989, you weren't ? 
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1 

Q. Okay. Let's take a look at another one. 

1 

flying in the coach section, but you were flying in | 

2 

This is March 31st of 1988. It says page 

2 

the first-class section, correct? 8 

3 

308 in Defendants' Exhibit 1950. Again, it is 

3 

A. Yes, on the particular trip, that is | 

4 

another customer comment card, correct? 

4 

where I was. 

5 

A. Yes. 

5 

Q. Okay. 

6 

Q. Okay. Barb, I think this is Tab 44. All 

6 

MS. WEINSTEIN: Judge, can we have her 

7 

right. This is dated March 31st, 1988. 

7 

read the letter? 

8 

Do you see that? 

8 

THE COURT: I think they saw it, but you 

9 

A. Yes. 

9 

can — I mean, you can do it on redirect, but 

10 

Q. Okay. And this particular flight is 

10 

I don't think it was necessary. It was up 

11 

going where? 

11 

there quite a while. 

12 

A. L.A.toJFK. 

12 

Did the jury get to see the letter? 

13 

Q. That is a domestic flight you would have 

13 

COLLECTIVE JURORS: Yes, 

14 

been flying on, correct? 

14 

THE COURT: Okay. 

15 

A. Yes. 

15 

BY MS. TEDDER: 

16 

Q. And your name is listed over there in the 

16 

Q, Let's see. Let's take a look at this, 

17 

right-hand column, again, as one of the flight 

17 

which is page 215 and 216 from Defendants' Exhibit 

18 

attendants on this flight? 

18 

1950, and this I think is about Tab 46. Let me 

19 

A. Yes. 

19 

hand you this, Mrs. French. This is a letter dated I 

20 

Q. Okay. And this particular passenger was 

20 

July 23rd, 1992, from John McCall, TWA flight 

21 

flying, again, in first class, correct? 

21 

services. Again, it attaches a customer comment 

22 

A. Yes. 

22 

card. 

23 

Q. Okay. So you were not flying in coach on 

23 

Do you want to take a look at that for 

24 

that date, correct? 

24 

just a minute? 

25 

A. Lucky me. 

25 

All right. Now, do you see that you are 
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1 

listed on the distribution list at the bottom of 

1 

A. Yes. 

2 

this letter from John McCall? 

2 

Q. All right. Isn’t it true, Mrs. French, 

3 

L.S. French, that is you, correct? 

3 

that about two-thirds of the main cabin on smoking 

4 

A. Yes. 

4 

flights was nonsmoking? 

5 

Q. And he is passing on to you this customer 

5 

A. Yes. It did get better. There were less 

6 

comment card, correct? 

6 

smokers on the flight and less designated seats. 

7 

A. Yes. 

7 

There were many, many times, and I will never 

8 

Q. And if you flip over and take a look at 

8 

forget this one. It happened quite often that many 

9 

the customer comment card, that is dated May 15th, 

9 

smokers would sit in the nonsmoking section because 

10 

1992, correct? 

10 

they didn't want to be surrounded by the smoke, and 

11 

A. Yes. 

11 

then they would move to try to find a seat to smoke 

12 

Q. And this flight is going from St. Louis 

12 

their cigarette and then move back to the no 

13 

to Los Angeles, correct? 

13 

smoking section. 

14 

A. Yes. 

14 

Q. Okay. You talked a little bit about 

15 

Q. And that is, again, a domestic flight 

15 

flying some international flights. 

16 

within the United States that you would be going 

16 

A. Yes. 

17 

on, correct? 

17 

Q. The few international flights you did 

18 

A. Yes. 

18 

fly, those flights, for the most part, took off in 

19 

Q. And you are referenced as one of the 

19 

the evening, correct? 

20 

flight attendants on this flight, correct? 

20 

A. Yes. 

21 

A. Yes. 

21 

Q. And on those flights, after you fed 

22 

Q. And working with him and he is seated in 

22 

passengers dinner, they often slept to sometime in 

23 

first class, correct? 

23 

the early morning, correct? 

24 

A. Yes. 

24 

A. I — well, yes, yes. You were always 

25 

Q. So in May of 1992, you would have not 

25 

hoping they would go to sleep, but that was not 


Page 1274 


Page 1276 

1 

been working in the coach section, but you would 

1 

always the case. Many people - excuse me -- 

2 

have been working in the first-class section, 

2 

excuse me. 

3 

correct? 

3 

Q. Would you like a drink of water? 

4 

A. Yes, on this particular trip, yes. 

4 

A. Yes. 

5 

Q. Okay. You talked a little bit about -- 

5 

THE COURT: I have some water, but I 

6 

we can take it down — you talked a little bit 

6 

don't have a cup. If anybody has a cup. 

7 

about where smoking was permitted on the flight on 

7 

THE WITNESS: Thank you. 

8 

the planes, and I want to just talk a little bit 

8 

BY MS. TEDDER: 

9 

about it. 

9 

Q. Are you ready? 

10 

Smoking was not permitted when the plane 

10 

A. Um-hum. 

11 

was at the gate on the ground at the airport, 

11 

Q. Okay. We were talking about 

12 

correct? 

! 12 

international flights and the fact that those 

13 

A. Right. 

13 

flights - people often slept after dinner until 

14 

Q. And it was not permitted when the plane 

14 

sometime in the early morning, correct? 

15 

backed away from the gate and taxied to the runway, 

15 

A. Yes. 

16 

correct? 

16 

Q. And there was a clear decrease in the 

17 

A. Yes. 

17 

volume of smoke obviously when people were 

18 

Q. And the no smoking sign was on for the 

18 

sleeping, correct? 

19 

first 10 to 15 minutes after takeoff, correct? 

19 

A. Yes, when people were sleeping, if they 

20 

A. I will go with that, five to 10 minutes. 

20 

were sleeping. 

21 

Q. And smoking was not permitted when the no 

21 

Q. And you are aware, Mrs, French, by 

22 

smoking sign was turned off about 15 to 20 minutes 

22 

legislation effective April of 1988 that smoking 

23 

before the landing, correct? 

23 

was banned on domestic flights of two hours or 

24 

A. Turned on, correct. 

24 

less, correct? 

25 

Q. Yes? When the sign was turned on? 

25 

A. I am. 
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1 

Q. Okay. And effective February 25th, 1990, 

1 

deposed, so I just said what I said, but after 

2 

smoking was banned on six hours or less, correct? 

2 

reviewing lots of those records, they will show 

3 

A. Yes. 

3 

that I did fly international, but two a month. 

4 

Q. And both of those bans would have 

4 

Q. Now, Mrs. French, when you gave your 

5 

affected flights that you flew, correct? 

5 

deposition, Ms. Weinstein and the people from her 

6 

A. Yes. 

6 

firm, they told you that the Defendants were going 

7 

Q, Isn’t it true that after February of 1990 

7 

to come and ask you some questions, correct? 

8 

you worked on almost no — you worked on almost no 

8 

A. Yes. 

9 

smoking flights? 

9 

Q. And they told you that you knew you were 

10 

A. I am sorry? What? What dates? 

10 

under oath, correct? 

11 

Q. After February of 1990, you worked on 

11 

A. Yes. 

12 

almost no smoking flights, correct? 

12 

Q. And you knew that you needed to tell the 

13 

A. Let’s see. 1990? I am trying to think 

13 

truth, correct? 

14 

where I was. I was in L.A. that is true. I was 

14 

A. Yes. 

15 

flying domestic. Yeah, I was flying domestic, and 

15 

Q. All right. 

16 

then in '91, Operation Desert Storm hit, and I 

16 

A. Yes. 

17 

think I was furloughed for a week, and I just — 

17 

Q. And you're not here to dispute what you 

18 

they flew a lot out of L.A. to make it smaller, the 

18 

said in that deposition, correct? 

19 

base smaller, and then so I displaced some junior 

19 

A. No, but 1 think when you are very nervous 

20 

flight attendants and went to St. Louis, I believe, 

20 

and you don't know what to expect, sometimes you 

21 

for a year, so I think I was also then domestic. 

21 

just blurt out some things without thinking about 

22 

Q. In fact, it was pretty much domestic up 

22 

them. 

23 

to the present, correct? 

23 

Q. All right. Well, let's just take a look 

24 

A. Well, no, because then I transferred back 

24 

at what you said in that deposition. And this is 

25 

— well, TWA did a very silly thing. They closed 

25 

page 181, lines 20 through 18, on page 182. And do 
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1 

most of our bases and opened like small satellites, 

1 

you recall — and you were being asked about 

2 

and each satellite, such as Los Angeles, was 

2 

flights to Tel Aviv. 

3 

attached to New York, so there I am going — 1 

3 

A. I believe I did fly one Tel Aviv flight a 

4 

couldn't hold a lot — couldn't hold L.A. flights, 

4 

year, 

5 

so lots of the times I would be commuting back and 

5 

Q. And that is what you said in your 

6 

forth to New York, and I would still be taking a 

6 

deposition, correct? 

7 

few, not a lot, but I was taking international 

7 

A. Yes. 

8 

flights then. And, in fact, I took — I flew the 

8 

Q. And you said there were no international 

9 

last Athens flight we had out of JFK. 

9 

flights— 

10 

Q. Okay. So you would have flown 

10 

A. But you just said Tel Aviv, and I took it 

11 

occasional, maybe once a year, international 

11 

literally. Yes, I did. I flew one 

12 

flights between '91 and '96, correct? 

12 

Tel Aviv flight a year. 

13 

A. No, no, it was not once a year. If you 

13 

Q. All right. 

14 

go back and look at my records, I think maybe one 

14 

A. But I flew other trips. I flew to Rome. 

15 

or two a month. 

15 

Like I said, I flew to Athens, and I took the last 

16 

Q. Okay. Well, do you recall giving a 

16 

flight, and I can't recall when we stopped flying 

17 

deposition in this case, again, October 4th and 

17 

that route, but I was the last — I took the last 

18 

December 12th of the year 2000? 

18 

flight. I apologize. I take things very literal. 

19 

A. Yes. 

19 

Q. Let's just take a look at page 181, lines 

20 

Q. Do you recall saying in that deposition 

20 

11 through 19, of your deposition. 

21 

that you flew one occasional international flight 

21 

"Question: Let me ask it this way: I 

22 

to Tel Aviv in 1992, 1993 and 1994? 

22 

mean, subsequent to January or February of'92, did 

23 

A, lam sure you have it in front of you, 

23 

you ever fly international after that point? 

24 

and I am sure I did, but, again, I was very 

24 

Answer: Yes. There were occasionally 

25 

confused, and I was very nervous. I had never been 

25 

that I was assigned, say, a Tel Aviv flight because 
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1 

I did do that — I did do a couple of three or four 

1 

stand for several hours, and I am starving, 

2 

Tel Aviv flights, one a year. That's why from like 

2 

and she is probably starving, and the jury is 

3 

'92, like one again, '93, '94 I did very few 

3 

probably starving, but it is up to you. 

4 

international flights. My choice and stuck with 

4 

THE COURT: I will do it the other way, 

5 

the domestic routes." 

5 

but it is not nice for the jury, but still it 

6 

A. That is true. Excuse me. 

6 

looks like that is the last thing you will do 

7 

Q. Thank you. 

7 

today. 

8 

A. But, there again, you are saying just Tel 

8 

MS. WEINSTEIN: I suppose so. 

9 

Aviv, and there were other countries that I flew 

9 

MR. REILLY: If we take a five-minute 

10 

to, but, yes, my choice was more domestic. 

10 

break and do this now, that will give us the 

11 

MS. TEDDER; All right. If I could 

11 

rest of the afternoon and we can let them go. 

12 

just take a brief moment, your Honor. 

12 

MR. ENGRAM: They may be able to get ~ 

13 

THE COURT: All right. 

13 

well, I don't know if we can do the Richmond 

14 

MR. TEDDER: I think I am finished. 

14 

thing. 

15 

Thank you, Mrs. French. 

15 

MR. REILLY: I would suggest, your Honor, 

16 

THE COURT: Can you complete the redirect 

16 

that we finish this witness with the jury. 

17 

before lunch? 

17 

THE COURT: There is another possibility. 

18 

MS. WEINSTEIN: I think after lunch. I 

18 

I just thought of it. On Richmond, have you 

19 

think we will be a while. 

19 

edited the first part? 

20 

THE COURT: Then what we will do is that 

20 

MS. WEINSTEIN: Hopefully. I have been 

21 

we — before I tell the jury about our 

21 

in court, so I don't know what the outcome is, 

22 

schedule, let me talk to the lawyers just a 

22 

but hopefully he got it done. 

23 

minute so we can figure out the rest of it. 

23 

THE COURT: Why can't we take a break, 

24 

You can have a seat. 

24 

finish, and come back and finish with Mrs. 

25 

(Whereupon, the witness was excused). 

25 

French and play the first part of the Richmond 
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1 

(Whereupon, a bench conference was 

1 

deposition? 

2 

had) 

2 

MS. TEDDER: I think the problem will be 

3 

THE COURT: How much time do you think 

3 

our counters and the fact that we haven't had 

4 

you have for your redirect? 

4 

the opportunity to review that video, and I am 

5 

MS. WEINSTEIN: Half hour, 45 minutes, 

5 

not sure — 

6 

about a half an hour. 

6 

THE COURT: Then we will stop and we 

7 

THE COURT: Okay. Actually, I would 

7 

won't play the next part. 

8 

rather do it now, because I will tell you 

8 

MR. REILLY: You wouldn't want to play 15 

9 

what: The problem is that the jury will have 

9 

minutes of direct and no cross. 

10 

lunch and will come back for half an hour and 

10 

THE COURT: It is only 15 minutes. 

11 

then we will have to take another break 

11 

MS. TEDDER: It is not very long. 

12 

because at least we will have to go over the 

12 

MR. REILLY: It is probably 15 minutes 

13 

objections for Dr. Richmond. 

13 

max. 

14 

And then, at that point, I don't know 

14 

THE COURT: Is there anything else that 

15 

whether there will be anything else for the 

15 

you will do? Do we still have to talk about 

16 

jury to hear this afternoon, because I don't 

16 

Ogden or what? I read the deposition, but — 

17 

know that you would be able to get that edited 

17 

MS. WEINSTEIN: I would want to know your 

18 

immediately. Do you know what I am saying? 

18 

thoughts on it. 

19 

Of course, we have to go over the 

19 

THE COURT: Well, tell me what else you 

20 

Stammberger thing, so maybe it would be 

20 

want to do. Is there anything after Richmond? 

21 

better. We can take a short break, like five 

21 

MS. WEINSTEIN: We have a few exhibits to 

22 

minutes, so that I can tell the jury that we 

22 

offer into evidence. 

23 

will finish with the redirect, and that is all 

23 

MR. TROP; We may have to try to offer 

24 

that there will be here for today? 

24 

some exhibits into evidence, and depending on 

25 

MS. WEINSTEIN: Well, she has been on the 

25 

what happens, we might want to read a few 
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lines of a couple of depositions just for the 
purpose of getting the depositions in; for 
instance, Dr. Torrez, and things like that. 

We might be able to work it out. Nothing 
really substantial. 

THE COURT: But I guess it's safe to say 
that the Plaintiffs are almost finished. I'm 
hitting this flag. 

MR. REILLY: Don't let America fall, your 
Honor, 

THE COURT: The Plaintiffs are pretty 
much finished, I mean, after Mrs. French and 
Dr. Richmond, and I don't know what the story 
is with Ogden, and a few little things here 
and there. 

MR. REILLY: What is the other stuff you 
are .talking about? 

MR. TROP: Putting his bills in and 
stuff. Do you agree to it? 

MR. ENGRAM: Hospital bills. 

MR. TROP: Torrez. 

MR, REILLY: You can't put them in in 
your case. 

MR. TROP: If I call him as a witness I 
can. 


will be excused probably soon. I don't know. 

Probably there will be another half an 
hour or 40 minutes or something like that for 
you, and then you will be excused early, and I 
will take up some things with the lawyers so 
that we will be ready to start with the jury 
again tomorrow morning. This way I think we 
will move along pretty well in the case and 
hopefully we will get it to you for your 
decision on Friday. 

That is what it looks like now. You are 
excused for lunch. It looks nasty out there, 
and I don't know if it is raining, but come 
back at 1:15 on the fourth floor. We will 
continue with Mrs. French and take up the 
other matters without the jury here, 

(Jury absent) 

MR. REILLY: Judge, this is the first 
time we have broken with a witness going to 
lunch. 

Is there an admonition? 

THE COURT: Well, Mr. Reilly was asking 
that I advise the witness not to speak with 
counsel during the lunch break. 

MR. TROP: I think there is an exception 
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1 

THE COURT: I will excuse the jury, but 

1 

to that when it is a party. I think you can 1 

2 

it looks like I will tell them that we will 

2 

-1 think there's case law that says when it | 

3 

have a shortened day today so that we can take 

3 

is a party, you can't stop an attorney from | 

4 

up some things, and the main thing we will 

4 

counseling with his — with the client. I | 

5 

take up is Stammberger after we go over 

5 

know there is a general rule about it, 1 

6 

Richmond, and then tomorrow, Wednesday, the 

6 

lunchtime breaks, etc., but I am pretty sure | 

7 

Defendants -- well, the Plaintiffs will put on 

7 

there is an exception to it. 1 

8 

Richmond, but then the Defendants will start 

8 

THE COURT: The exception I am aware of 1 

9 

their case, and it looks like that will be a 

9 

applies in a criminal case. I am not certain 

10 

good schedule, because then we will probably 

10 

that it applies in a civil case. 

11 

finish by Friday. 

11 

I really don't know the answer to it. I | 

12 

What do you think? Okay. Let me tell 

12 

know it applies in a criminal case. A 1 

13 

them to go to lunch and come back at 1:15, and 

13 

criminal Defendant has a right to consult with | 

14 

then we will have an early day for them. 

14 

his attorney. I am really not sure about | 

15 

(Whereupon, the proceedings resumed 

15 

this, so if you ~ if you - § 

16 

before the jury). 

16 

MR. TROP: All right. 1 

17 

THE COURT: I am trying to figure out the 

17 

THE COURT: --you won't talk to her? I 

18 

schedule, but we will break for lunch and make 

18 

MR. TROP: We won’t talk. 8 

19 

this a little shorter. Come back at 1:15, if 

19 

THE COURT: Unless you want to show me 1 

20 

you would, and we are now on the fourth floor. 

20 

the case now. 1 

21 

not the sixth floor, but the fourth floor. 

21 

MR. WEINSTEIN: In an abundance of I 

22 

Come back to the fourth floor. We will have a 

22 

caution, we won't. | 

23 

short day, afternoon, for the jury. 

23 

THE COURT: Don't talk about your | 

24 

I will take up some other matters with 

24 

testimony, but if you can find the case, I 1 

25 

the attorneys later in the afternoon. You 

25 

would like to see it because I am not really I 
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1 clear about it, but don't talk in the 

2 meantime. 

3 MR. WEINSTEIN: We can talk to her, but 

4 not about the case? 

5 THE COURT: Right, not about her 

6 testimony. 

7 MS. WEINSTEIN: We can eat lunch? 

8 THE COURT: But don't talk about the 

9 testimony, though. Be back at 1:15. 

10 (Whereupon, a luncheon recess was 

11 taken) 

12 

13 

14 

15 

16 

17 

18 

19 

20 
21 
22 
23 
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